Ak 2022 FEH 3 B 6 W

Contemporary Nursing https://cn.oajrc.or;

W22 CICARE )@=\ 7E &R B 8w B P 8588 P R SLHe IR IR R

A 4E, HEE, K

MEKRFHBER X

'/

[#BE] B8 #£3+ CICARE #):@ A2 X f2 fo i A B 18] g% B 37 0438 b o9 S256 808 . F33% £4F 20201 A £
2020 4 12 A, ERATHATH ST 09 00% 5 EH 400 B, 1-6 A4y B 18 EF 200 6] 4 FHLE; 7-12 A48 E
B 200 Bl AR, LS T HNPIE, FRL T4 CICARE A@AEX, iy B AB T 2. BHHE
B, R ARAEEARBR TG TRAL, EFHRETEGTFNL, HEZEER, P<0.05. &g @
w& A B 18 & 46 CICARE A @A X TR E £ A1 ﬁz,EE%%%@$F

[ 55217 CICARE A:@AEX; A0 0% 5, 7 EAE; FaeLR

[EE€WE]1 2019 FEé:@E X FMHEERKARM CICARE: A @R XA Az H 18 /AT a9 2R
(Tth1914)

To observe the implementation effect of CICARE communication model in nurse-patient communication

in day ward of hematology department

Juan Zhao, Yingying Fan, Peipei She"
Affiliated Hospital of Nantong University Nantong, Jiangsu

[ Abstract] Objective To explore the effect of CICARE communication model in nurse-patient communication in
day ward of hematology department. Methods From January 2020 to December 2020, 400 patients with hematological
diseases who received daytime treatment in our department were selected, 200 daytime patients from January to June as
the routine group, and 200 daytime patients from July to December as the study Group. The routine group was given
routine care, and the study group implemented the CICARE communication mode. The quality of nurse-patient
communication and patient satisfaction were compared between the two groups. Results The quality score of
doctor-nurse-patient communication in the study group was higher than that in the routine group, and the patient
satisfaction was higher than that in the routine group, with significant differences, P<0.05. Conclusion The
implementation of CICARE communication mode for day patients in the department of hematology can improve the
quality of communication between doctors, nurses and patients and improve the satisfaction of patients.

[ Keywords] CICARE communication model; Day ward of hematology department; Nurse-patient commun

ication; Implementation effect
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