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Application of narrative nursing intervention in nursing management of emergency department

Suzhen Hao

Emergency department of Xixia branch of Ningxia Hui Autonomous Region People's Hospital Yinchuan

[ Abstract] Objective: To analyze the effect of narrative nursing in emergency nursing management. Methods:
150 patients in the study group were divided into two groups according to the treatment form of emergency department
from 2021 to 2020, i.e. 150 patients in the study group were treated from 2021 to 2022 months. The control group
received routine nursing and the experimental group received narrative nursing. The effect of nursing management was
compared. Results: the scores of infection control, quality and safety management, staffing and layout of facilities in the
experimental group were higher than those in the control group (P < 0.05). The total satisfaction rate of nursing in the
experimental group was 97.33%, which was higher than 87.67% in the control group (P < 0.05). Conclusion: using
narrative nursing in nursing management of emergency department can improve nursing quality and control satisfaction.
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