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Analysis of the application effect of quality control circle activities in improving the qualified rate of

prescriptions in outpatient Chinese pharmacies

Jian Zhou

Kunshan Traditional Chinese Medicine Hospital Kunshan, Jiangsu

[ Abstract] Objective: To analyze the application effect of quality control circle activities in improving the
qualified rate of prescriptions in outpatient Chinese pharmacies. Methods A total of 100 patients admitted to the
outpatient Chinese pharmacy of our hospital from January 2020 to January 2022 were selected as the research
objects, and they were divided into 2 groups according to time, with 50 cases in each group. All require a
prescription for treatment. The control group consisted of 50 patients admitted from January 2020 to January 2021,
who were prescribed and administered under the routine management plan; the observation group consisted of 50
patients admitted from January 2021 to January 2022, who were treated in quality control Prescribing and
administering drugs under the circle activity management. Observations and comparisons were made on the two
groups of prescription qualification rate, adverse drug reaction status of patients, patient satisfaction and other
indicators. Results Compared with the control group, the prescription qualified rate of patients in the observation
group was significantly higher, and the difference was significant (P<0.05). The incidence of adverse reactions in
the observation group was lower than that in the control group, with a significant difference (P<0.05); the patient
satisfaction in the observation group was higher than that in the control group, with a significant difference
(P<0.05). Conclusion In outpatient TCM pharmacies, using quality control circle activities to manage can
effectively improve the qualified rate of prescriptions, reduce the possibility of adverse reactions of patients,
optimize patient experience, and ensure the quality of pharmaceutical services, which has high promotion value.

[ Keywords JQuality Control Circle Activities; Outpatient Clinic; Traditional Chinese Pharmacy; Prescription
Pass Rate; Application Effect
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