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Analysis and countermeasures of nursing disputes and hidden safety hazards in

emergency department

Qiongxian Wang

Department of Emergency Medicine, the First People's Hospital of Yunnan Province, Kunming, Yunnan

[ Abstract] Objective: To analyze the hidden dangers of nursing disputes in the emergency department and
formulate corresponding preventive measures. Methods: The selected time period was from May 2018 to May
2020.5. A total of 27 cases of nursing disputes occurred in the emergency department of our hospital. The
influencing factors that led to the emergence of nursing disputes were analyzed, and corresponding preventive
measures were formulated. Results: According to this experiment, the hidden dangers that cause nursing disputes in
the emergency department mainly include poor service awareness of nurses, poor communication between nurses
and patients, insufficient professional quality of nurses, irregular nursing behavior, weak awareness of laws and
regulations, and medical expenses Problems etc. Conclusion: Aiming at the hidden safety hazards of nursing
disputes in the current emergency department, it is necessary to develop targeted preventive measures to reduce the
incidence of nursing disputes.
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