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Effect of short-range intensive outpatient psychological intervention on compliance during delayed patient visits
Ying Zeng, Jing Guo
Third Xiangya Hospital, Central South University, Changsha, Hunan

[ Abstract ] Objective To explore the effect of short-range intensive outpatient psychological intervention on
delayed patient compliance and satisfaction. Methods the study time is 2022.03-2023.03, the study sample is 100
patients with delay clinic, the computer table method of 100 cases study samples into research group, reference group,
both groups have 50 cases, during the waiting group for short intensive outpatient psychological intervention, the
reference group for traditional care, compare the two groups of patients' compliance, medical satisfaction. Results In
terms of treatment compliance, the compliance rate of the study group was higher than the reference group, p<0.05; the
satisfaction scores of the medical cost and hospital environment were similar, p> 0.05; the other six satisfaction scores of
the study group were higher than the reference group, with a large difference, p<0.05. Conclusion The effect of
short-range intensive outpatient psychological intervention in delayed patients is beneficial to improving their
compliance and overall satisfaction.
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