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The effect of hierarchical nursing management on improving nursing quality and patient satisfaction in

gastroenterology department

Rui Cao

Department of Gastroenterology, Shaanxi Provincial People's Hospital, Xi 'an, Shaanxi

[ Abstract] Objective: To analyze the effect of hierarchical nurse management in gastroenterology and its impact
on nursing quality and patient satisfaction. Method: In the implementation of this experiment, 72 patients who received
treatment in the Department of gastroenterology were selected to participate in the experiment, and their basic data were
briefly analyzed to confirm that they met the diagnostic criteria for digestive diseases, and they were randomly assigned
to two groups, one group was the observation group with hierarchical management by nurses, the other group was the
control group with routine nursing. The nursing quality score and patient satisfaction were statistically compared under
different nursing modes. Results: After the implementation of hierarchical management of nurses, the nursing quality
scores of basic nursing, condition observation, specialized nursing, emergency treatment and nursing records in the
observation group were significantly higher than those in the control group (P < 0.05). Secondly, the nursing satisfaction
of patients in the two groups was evaluated. Only 2 patients in the observation group were dissatisfied, while 8 patients in
the control group were dissatisfied, with satisfaction of 94.44% and 77.78%, respectively. The nursing satisfaction of the
observation group was significantly higher than that of the control group (P < 0.05). Conclusion: The implementation of
hierarchical nurse management in gastroenterology nursing can help improve the level of nursing quality, and can be
recognized by patients.
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