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Effectiveness of strengthening communication in health examination nursing to improve the satisfaction of

physical examination personnel

Qiaoli Bai
Yulin Second Hospital Health Management Center Yulin, Shaanxi

[ Abstract] Objective To analyze the effectiveness of strengthening communication in health examination nursing
to improve the satisfaction of physical examination personnel. Methods the clinical data of 90 cases of physical
examination were retrospectively analyzed. The physical examination time was from January 2020 to April 2022, and
they were randomly divided into two groups. Group (D used physical examination nursing and group @ used routine
nursing. The satisfaction of physical examination personnel in group (D and group @ was compared. Results the
satisfaction and compliance of physical examination personnel in group (O were higher than those in group @), with
statistical significance (P < 0.05). Before nursing, the physical examination quality and negative emotion score of
physical examination personnel in group (D were close to those in group @), with no statistical significance (P > 0.05);
After nursing, the physical examination quality of the physical examination personnel in group (O was higher than that
in group @), and the negative emotion score of the physical examination personnel in group (D was lower than that in
group @, with statistical significance (P < 0.05). Conclusion strengthening communication in health examination
nursing is more effective in improving the satisfaction of physical examination personnel, and it is worth extensive use.

[ Keywords] health examination nursing; Communication skills; Satisfaction
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