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Analysis of the application effect of emotional account management

in orthopaedic high-quality nursing
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[ Abstract] Objective To study and analyze the role of emotional account management in high-quality
orthopaedic nursing. Methods This experiment spanned the time period from June 2020 to February 2022, and
researchers studied 120 orthopedic patients. The researchers divided the subjects of this experiment into groups
according to the principle of double-blind control. The traditional management mode was implemented in the
nursing of 60 patients selected in the control group, and the emotional account management was implemented in
the nursing of 60 patients selected in the experimental group. The scores of the emotional account items of the
selected patients in the experimental group and the attitudes of the patients towards nursing work. Results
Comparative analysis of data related to emotional account item scores of selected patients in the control group and
experimental group, health education scores, ward environment and safety scores, emergency equipment and drugs
scores, critical care patient care scores, nursing medical record writing scores, and specialist nursing scores There is
a big gap between the two groups and the basic nursing score related data, (p<0.05); the number of patients in the
control group and the experimental group who have a very recognized and relatively recognized attitude towards
the nursing work are 47 and 58 respectively, accounting for the group The proportions of the total number of
selected patients were 78.33% and 96.67% respectively, and there was a large gap between the groups when
comparing the data on nursing recognition (p < 0.05). Conclusion The role of emotional account management in
high-quality orthopaedic nursing cannot be ignored.
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