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The mode and path of digital smart home care under demand orientation

Yueming Qin, Weixia Li"
ZhanJiang Science and Technology University, Guangdong Zhanjiang

[ Abstract] As China's aging population base continues to increase, the aging rate is accelerating, and
national and local people are facing huge pension pressure, under the “enabling” of new technologies such as
artificial intelligence and big data for smart home-based elderly care services, the digitalization and
intelligentization of elderly care services is an inevitable trend. The low degree of intelligence of home based
elderly care services and the prominent contradiction between supply and demand of elderly care services are the
two major problems faced by the development of Zhanjiang smart home based elderly care services. Therefore, the
article takes Zhanjiang City as an example, and on the basis of demand survey, it constructs a demand oriented
model and path of digital smart home care service in Zhanjiang City.
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