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Practice and feasibility study on improving the quality of pharmaceutical services

in western pharmacies

Baofang Xu

Xudai Branch, Lindai Town Health Center, Pinghu, Jiaxing City, Jiaxing, Zhejiang

[ Abstract] Objective To explore the practice and feasibility of improving the quality of pharmaceutical services
in western medicine pharmacies. Methods The research was carried out from January 2020 to December 2021. The
research objects were all staff engaged in pharmaceutical services in the western medicine pharmacy of our hospital. The
time period in which the western medicine pharmacy service was implemented in 2019 was listed as the observation
group, and 200 questionnaires were randomly distributed to the two time periods. Status, medical compliance, rationality
of drug use, and incidence of adverse drug reactions. Results Patients in the comparative observation group were
significantly more satisfied with pharmacy services than patients in the control group (P < 0.05; Moreover, patients in the
observation group had higher medication perception scores as well as compliance scores than those in the control group
(P < 0.05). Conclusion By optimizing various measures of pharmacy service in western medicine pharmacy, the quality
of western medicine pharmacy service can be significantly improved, and patients' satisfaction with pharmacy service
can be improved.

[ Keywords] Western medicine pharmacy; Pharmaceutical service quality; Practice; Feasibility

bt DA & IS 77380, AT B S fid R E AL
FEFERIPRTE, BER @A RS, afEER AT — RS

B4 AT B DA AZ R AT T —E AL
{E M AR E (AL %, TR E— B R A

I, DASRTHIL MR T AR5 K1, T2 K 2 Mook 4
AR, BRI T A B, X T
R AAAE R ZEHATE Y mE KR, &2
RN, WAL ERE R, LAk E
BT 2. AR AMEARLL. HZE L. f£LR
Beph 2525 hr iR e 2 iR s i ke b, M A RS0 R A,
T3 ™ 5P H R T BRI SR T R . BRI dn {4 2L
I3 T B e 74 24 24 s 1) 24 5 i 55 o i B AN

FUIG3 AT 5 T PG 24 245 55 24 2 FIR 5% ol = PO Al 5 S Bs vl
1T, BLASCT.

1 BERERE

1.1 —RFH

WECTT REIT B2 2020 4F 01 H-2021 4 12 H, #f
FORE GONFRIGE I 78 245 24 s N 24 22 JIR 45 I 4 A AR N
T, K 2020 45 I 76 24 24 5 R I R] B B Rkt
RRAH, ¥ 2021 45 St 76 24 24 s 25 2% R 55 WO B[R] B 91 R

- 179 -


https://ijmd.oajrc.org/�

WETT

SRTFVULG 5 2522 MR 55 B HGA S AT AT VRS

WEZLH, BEALIA AN R BUR R 200 i 58K . %
ML B H AR 18-60 JA %, ¥MH (36.71+3.15) %, 5
100 5, 2z 100 %1; MELLH B HFR 18-60 A%, YA
(37.06+3.43) %, 3 100 %, 4 100 %, PLEZ
TAEN R Ai—8, Ve 22-63 %, YA (32.76
+5.71) %, 304z, %2067, L1060, WIZHEAR
HA6ANL, YOS, B S AL, IN—REBORIG EL A b
AR, AR DL R 2 s TR E &
— M fE B RSB EAE (P>0.05) , AT,

1.2 ik

(1) XFHE4

Xof P 2B STt L G 24 24 ) A B

(2) WEH

WS 2H T 2 ST 7 24 25 s 24 2 R S5 b i i, R
EITRWTT (1) S5E AR 25552, L€ 17
HA, 1A TR PG 24 24 s 4 2 I 55 N A BE AL
i) 6 N 2 BB X R BE T8 245 245 5 I WA A 2 2
Ab, FIANRE AR B AR ORI L EAT R (3D
Guit G A TS 45 R DL R BRI R A R, BIAA
Wit 78 245 245 55 IR 55 I e AN 2 AR O i)/, 3 U4 2020 4F
— BB A s IR S B (BHKE) A
WEMEEED, 5REREREITNL: (5 o
B 2 55 25w b B B S R R, I e
B, BRIy O X B A 2Rk,
¥Zimmiefe g7, BT R DATER I gk
W5 (R ITENE W IEIE % b, FEURM B 7R
BAFAME, KN AR R 24 5% EAR IR
FE SeHRSE R EA A, BT @ E T,
X T T AR J7 B AR OV R g I L S G B LG SR R i i
TRNZYER RS, EAHAYERESES, H#E
B, AR AR R B R 5 AR B IR 24 It (]
MRZ, DAMRUEZGR: O3GINZ 55 TAE N AR T 2% 1)
B, JR@EAMN . M2 T HAY, WA
WHZREES N, K200 DL A AH OGN SRR AT BE A A A 35
W, R ZGIT K FoAth N 53 Z0E AT SE A R 5 T S0
W, TRAMRENZS NG, 5FHEEFREM
FALHREURRE, (A2 55 N 0N 30 H & TR 34T
@iEB AL, BRI S 4 MAEHAT RS+, FHE
KA EBAIE S BB IE T R, Aol B
WL B HER:; ©XTIUA Msl T e, Hlx
& AL R ERRIE, DU 2 R RIS W] DA i X AL
IR Ty, RN &N B AL I ERBE 5 5T AE,  ifKZy
FIBCE TAE, &SI TR EMEAN N X245

HHAT HIS RGEFN, RIS —L8 55 VR 25 5 2R bR
B, RHE—MEM. BRAHIEZY.

1.3 MEIE4T

G EE (BHKE) T AR 22 5 24
H 55 R 2 1] 36 4R HH 20 R 55 B AS 2 2 Ak

WS L B LR (M 25 R 25 AR
Bt [ 1 FR) A 45 6 s B VP A R AT VR, B R
85 S B NG AP R S AT RS BB
60-85 43 A B N NI 254 IR A5 FR AT A .

RN . WEE= (HRHEARED /8 HH X
100%.

XFZMERARPIRE . BERIEN, T REED
587 LR h U7 B B b Rl U, R R
HRT RTINS, HaS AR, 4
YMER . 259 B ILL J AT B s 2N RS,
HIRAS R Dl i Ae] Ab B, AR R ) [l 2 FL kAT
55 BUEIE A 0-100 73, /- {H =R B B EH X T 2450
IR PRk R o 388 R A7 100 U] 28 5 () F VR R PP 5
HHH AN B B 25 s O, 438 BDUME E B A N
0-100 73, M E R = B R M AT AL

29N A BRI LR 29N RN R AR 2

1.4 %t ik

K BRI SPSS21.0 RGeH A AT 5, PACx
+s) it ESE, L (%) #HTIHES L, RS
KK, P<<0.05 WA G2 s

2 H#R

2.1 gt ma g (ARE) T8 5R5e9Hm%
Y&

XTREZHA 6 BIIA TG 24524 )5 IR 55 () 25 S B WAFAE
AT, FHERANEHEO, A 5 AN KRS BHE 12
WEEIn, A 7 BRANRRR Y] AT AT, A 4
BN EARIRZ )7 AR, A 2 BT ARE
%, & 24 BlUEE X PUA L IR R B, &
EEA 12.00%. MEZAH 2 BN N PE 2524 b5 R 55 B 2 55 %
WAAERAT, BIRAEER, A 1 B R RS &
HZEER, A 1 B ARRE ST XL RA
H, BEFIANRNTIARESZ, BEEINAEEIRS
HRRZRE, & 4 BIUEFX P42 5 IRSS R = AP
AW, A 2.00%.

2.2 HRARILIER AR Fatd B AR s IR 06 9T 2R

MER U B EN AR FR RS ENA 160 1,
FREAT A B RIA 30 9], BN E RN 95.00%, Xt
HRAH B3 S A IR S5 R RS R 100 ], FpkbA

- 180 -



£

=N
BN

SRTFVULG 5 2522 MR 55 B HGA S AT AT VRS

=~

WRASEH 60 B, BARHEEN 80.00%, 4 LLENLE
HEHWTH M H TSR T RAEETZ
SRS, A% R BAA G L (P<0.05) .
2.3 WEMLRA At BALR A, HEFA

MEH BH NS (89.47+£5.14) 41

TR R B EE YRSy (70.13+6.14) , 4l ZEF A
Git¥E X (P<0.05) .

3 11ig

bt = B B AT FR R RS 0, PE 22 I AR R —
MR, T HLSZ B A& SR B, B2y
G, WK EAEERER—ZA 2. — 42 HiE
B, 32 H 2 BT AR AR 24 i i 44 ARABURR B2 BA K¢ A
MR AL o 386 0T S B80T Sz 24 s 1A 77 T L T
REAPIE— BB, IR o 1 o g W 28 2 1 R e
i LA AT RERE I EE ST A%y 3 40 H 25 B I AR 2590
U VE AL T2 B, REik i F 2577 30 BL A
SR R IR N, 1 32 VA BRI AE T 2 B R Ry
fo— MRS W R SRS, WREHAEA TS
B RIFMZAERS, RSBt HIAZ . s
HBLKAR, dkimisl RETFUL . KSR ER 252
B 252 55 T B AR BB

AW, AT 24 24 55 24 2 R S ) 452
i, $eFTAENGM TAERTE. Hife. A5 AUUK
VS BT 252 5 2 S RS MR T I A5 2 s R
1) VG 24 2 2 IR 55 1) S5 TR IR 50 s B AR O B sy, ELAR:
T 23N KN K DL RBP4y 53 e T R
H (P<0.05) o FREAAIHE @R S IREUCA L 2 AL,
FULERHER AL, T TAE N R BIHRE 2R 2 1T LA
PRFHPEA 25 5 25 RS TR . TN P22 )52
RS TR R B IFR R, K2 HG= B AR
247750 TERFEIUEE LR TR TIdZ, REX
ke T, BHE LT IR, JELE B G 1]
W, 1B, MRAGZ FIRSEHMES, HHE
Bk, W ZEG N T B TH MR ), i ae

g RENE N R4 24

R EpTd, IR T 2 2 5 2 S AR 55 R A
it W] S SR TP 245 2 B I S5 I B, BRI T2
R S5 R R

S5 3CH

B, " R A BSR4 s 2 IR 55 Y
YEFA[. " E DA AR B, 2019,10(18):16-18.

WRES . B 78 24 s O Je 24 2 I 5% o Bt 245 2 il
25 B BRI T]. A677 £52#,2020,17(11):160-161.
PN, X HE 5. W% A BV Bl P BT v 0 24 5 2 2 il
e P AE ], R EE 24546 ,2020,18(2):296.
LR « KA. P24 5 24 IR 45 T B IR R S TH I 3L
Mg LA AE A FE[T]. R B BA7E,2019,16(35):35-36,
39.

VGG, FE B REEE. WGRIR TG 2 )5 202 IR &5 T
S A RN 20 BT [3]. B R d 5 9%,2019,29(25):
272-273.

VIR, PEE 55 252 IR S B AR T B AR 0], Th
5524546 71,2019,17(8):296-297.

TRBL. WERIRF VL B % RS =N T NS M E
PRIC[I]. PR S 25 S0k B 7 2% ,2019,6(73):189.

ks HER: 202246 H 21 H

HPIEH#E: 202247 A 25 H

BIFRASC: 1RET7, AT H 25 R p ek
HEATHARD ). EERE Y SRR E, 2022, 6(2) :
179-181.

DOI: 10.12208/ j.ijmd.20220089

BRIER: RCCSE BUBHZ O A MIFIEEEZE . FE %
M (CNKI Scholar) « Ji/7dE (WANFANG DATA) .
Google Scholar Z5¥{4f ZEWRIAT

FRALE B . ©2022 fF# 5 A R BUH R 0F 70 A o0
(OAJRO)FTH « AL EHIBARIL B L 4K

%% . https://creativecommons.org/licenses/by/4.0/

(@D oPEN ACCESS

- 181 -


https://creativecommons.org/licenses/by/4.0/�

	1 资料与方法
	1.1 一般资料
	1.2 方法
	1.3 观察指标
	1.4 统计学方法

	2 结果
	2.1 统计两组患者（其家属）对于药房服务的相关不足意见
	2.2 比较观察组和对照组临床治疗效果
	2.3 比较观察组和对照组认知状态、遵医情况

	3 讨论

