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The application research of humanized intervention measures in the preoperative nursing of

patients with consecutive operations in the Department of Otolaryngology
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[ Abstract] Objective: To study the application value of humanized interventions in preoperative care of
patients with consecutive operations in the Department of Otolaryngology. Methods: The subjects of this
experiment were patients with ENT surgery. The experiment time was concentrated from April 2017 to July 2020.
A total of 86 patients participated in this experiment. The number of patients with consecutive operations in the
Department of Otolaryngology was processed, and the patients in the control group and the experimental group
were determined according to the parity of the numbers. The patients in the control group were nursed through the
basic nursing model, and the patients in the experimental group were nursed through humanized intervention
measures. The care satisfaction, patient compliance, depression and anxiety scores of the two groups were analyzed
and compared. Result: Analyzing this experiment, the increase in nursing satisfaction of patients in the
experimental group is much greater than that in the control group, and the difference between the two groups of
data is prominent, (p<0.05); systematically analyzing this experiment, the increase in compliance of the
experimental group is It is much larger than that of the control group, and the difference between the two groups of
data is prominent, (p<0.05); the systematic analysis of this experiment shows that the depression and anxiety scores
of the experimental group are much greater than those of the control group. The difference between them is
prominent, (p<0.05). Conclusion: Humanized interventions have significant application effects in the preoperative
care of patients with consecutive operations in the Department of Otolaryngology, and they play a prominent role in

improving patient care satisfaction and compliance, and reducing patient depression and anxiety scores.
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