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A study on the influencing factors of university students' intention to use digital RMB based on UTAUT

Yangyang Zhang, Bing Bai, Yawen Zhu, Ke Wang, Liging Xu, Yu Xu

Business School of Jiangsu Normal University, Xuzhou, Jiangsu

[ Abstract] Digital RMB is the digital form of physical RMB, and is an important measure to promote digital
transformation. Based on the technology acceptance model, this paper explores the influencing factors of digital RMB
usage intention, and constructs the influencing factor model of college students' digital RMB usage intention, and
conducts empirical analysis from perceived usefulness, perceived ease of use, perceived risk, meta-universe
technology, policies and regulations, and media environment. The study finds that perceived ease of use, meta-
universe technology and policies and regulations have a greater positive impact on college students' digital RMB
usage behavior; perceived usefulness, perceived risk and media environment have relatively small impacts.

[ Keywords] College students; China's digital yuan; Technology acceptance model;, Willingness to use;
influence factor
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