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Influence of diversified nursing and nonverbal communication on anxiety and depression of patients with
sudden deafness

Yanfei Zhou, Yuehua Liu, Minghui Xiao, Shuxiong Guan, Xijian Feng
Houjie Hospital, Dongguan City, Guangdong Province, Dongguan City, Guangdong Province

[ Abstract] Objective To explore the effect of diversified nursing and nonverbal communication on anxiety
and depression of patients with sudden deafness. Methods 90 patients with sudden deafness admitted to our
hospital from January 2019 to September 2022 were randomly divided into experimental group and control group,
with 45 patients in each group. The control group used conventional nursing, while the experimental group used
diversified nursing combined with nonverbal communication to compare the psychological status, symptom
improvement, quality of life, self-efficacy and nursing satisfaction of the two groups. Results The scores of SAS
and SDS in the experimental group were lower than those in the control group; The scores of vertigo, tinnitus and
hearing threshold in the experimental group were lower than those in the control group; The scores of quality of life
(SF-36) and self-efficacy (SUPPH) in the experimental group were higher than those in the control group; The
nursing satisfaction of the experimental group was higher than that of the control group (P<0.05). Conclusion The
nursing effect of diversified nursing combined with nonverbal communication for patients with sudden deafness is
better, which can relieve anxiety, depression and other negative emotions, significantly improve the symptoms of
disease, improve the quality of life and self-efficacy of patients, and also increase nursing satisfaction, with clinical
value.

[ Key words 1 Diversified nursing; Non verbal communication; Sudden deafness; Anxiety; Depression;
Quality of life
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