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The impact of the implementation of humanized management concepts in psychiatric

nursing management on nurse-patient relationship

Haimei Wen
Nanjing You'an Hospital, Nanjing, Jiangsu, China

[ Abstract] Objective: To explore the impact of the implementation of humanized management concepts on the
nurse-patient relationship in psychiatric nursing management. Methods: The psychiatric patients in our hospital were
randomly divided into two groups by envelope method. The routine group provides routine nursing services, and the
humanized management concept group implements the humanized management concept. Results: Comparison of BPRS
scores and social function deficit screening scale scores between the two groups before nursing, P>0.05, while the BPRS
scores and social function deficit screening scale scores of the humanized management concept group after nursing were
significantly lower than those of the conventional group, P<<0.05. Patients in the humanized management concept group
were more satisfied with the nurse-patient relationship than the conventional group (P << 0.05). Conclusion: The
implementation of humanized management concepts for psychiatric patients has a definite effect and effectively
improves the symptoms of patients.
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