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To study the effect of emergency triage safety management mode on the quality of Emergency Care

Peizhi Wen

Maoming People's Hospital, Maoming, Guangdong

[ Abstract] Objective to adopt safety management mode in emergency triage in our hospital, to analyze the
influence of the management mode on the quality of emergency care. Methods 360 patients from the Emergency Depart-
ment of our hospital from October 2019 to October 2020 were enrolled in this study. Under the routine emergency care,
180 patients were classified into the routine group, and 180 patients under the safety management model emergency care
were classified into the observation group. The adverse events and patient satisfaction were compared between the two
groups. Results the incidence of adverse events in the observation group was lower than that in the routine group (p<
0.05), and the total satisfaction of the patients in this group was higher than that in the routine group (p<0.05).
Conclusion the safety management model in triage can improve the quality of emergency care and reduce the occurrence
of adverse events. The patients also expressed a high degree of affirmation to this mode of care.

[ Keywords] Emergency triage; Safety management; Quality of care
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