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The impact of time-slotted appointment booking mode on the rate of missed outpatient appointments

Wen Yu
Affiliated Hospital of Guizhou Medical University Outpatient Integrated Service Center Guiyang, Guizhou, China

[ Abstract] Objective To analyse the effect of time-slot booking mode on the rate of missed appointments in
outpatient registration. Methods The study was conducted in October 2021 and ended in October 2022. 600
patients were selected for the study, and all of them had a general appointment. The patients were divided into a
study group (n=300 cases) and a reference group (n=300 cases) according to the principle of equal grouping, and
the two groups had different methods of appointment booking, namely time-slot booking and regular booking. The
rate of missed appointments for triage visits was recorded and counted for both groups, and also to find out if the
patients were satisfied, as a basis for completing the comparison. Results The number and percentage of patients
who signed up and missed appointments in the study group were 275 (91.67%) and 25 (8.33%) respectively; the
number and percentage of patients who signed up and missed appointments in the reference group were 251
(83.67%) and 49 (16.33%) respectively. The number and rate of satisfaction in the study group were 290 cases
(96.67%) and 239 cases (79.67%) in the reference group, respectively. There were significant differences in the
above elements when compared, and the advantage of the study group was statistically significant (P < 0.05).
Conclusion The adoption of the time-slotted appointment mode in outpatient registration effectively reduces the
rate of late registration and also promotes the improvement of patient satisfaction, which is worthy of reference and
promotion.

[ Keywords] Outpatient appointment booking; time-slotted appointment booking; missed appointment rate;
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