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Analysis of nurse-patient communication skills in psychiatric nursing work

Jianhua Ding
Chengdu Fourth People's Hospital Chengdu, Sichuan

[ Abstract] Objective to analyze the nurse-patient communication skills and their practical application in
psychiatric nursing. Methods among all the patients treated in the psychiatric department of our hospital at a certain
stage, 60 cases were selected as the research object. According to the different nursing methods, they were divided into
two groups with 30 patients in each group. One group implemented routine nursing measures and was named the control
group, and the other group added nurse-patient communication skills on the basis of routine nursing and was named the
research group. After a period of nursing, the psychological and emotional status and nursing satisfaction of the two
groups were compared. Results the statistical data showed that there were significant differences between the two groups.
The psychological and emotional status and nursing satisfaction of patients in the study group were significantly better
than those in the control group (P < 0.05). Conclusion psychiatric patients are a special group of patients, and there are
great difficulties in their daily nursing. If we add flexible communication skills to understand and master the
psychological state and subtle changes of patients, we can know the actual needs of patients, meet their reasonable needs,
and keep their psychological state relatively stable. In addition, psychiatric patients need not only the help of professional
medical staff, but also the support of family members. In addition to gaining the trust of patients and establishing a
harmonious relationship between nurses and patients, nurses should actively communicate and communicate with
patients' family members and get strong help from patients' family members, so as to jointly provide spiritual and
material support for psychiatric patients, help them digest negative emotions and improve patients' compliance Overall
nursing effect and nursing satisfaction. Therefore, the application of scientific nurse-patient communication skills in
psychiatric nursing is effective for patient recovery and can be widely used in clinical practice.

[ Keywords] Psychiatry; Nursing work; Nurse patient communication; Skill

-34 -


https://cn.oajrc.org/�

T

R Rk B A i s B 7 Hr

P RHE ERE R E 2 —, (X —FH = ARk,
WiaEEZREE G . BN, B —eXdE
1T KEMBHEFEBLIRIT I HASE , AHAE A [R5
K, MEERE HAE SR, KR AT B AN,
PR RS AL O EDRES A T AR, FIRS, R
BHEFE E S DREAIN, 5 NI IEAA7ERAT, X ik
PN G TAEMERE R KM N A SEge it Fi e, 43
N VAR R4 BRI TG, PR iR R R AR
PETAERG B, PR 2Ry
NG5 BF IR s A g i, X — R,
B9 N 03 55 B 0 A €00 ) O 35 B I 3 B . 0t
FEPERLRE A TR BIGE, Reis ik B xR

R AEAGATIER, AR A A G a7 i
B, A ST RE RS RR . AR T
YN AP BVIE AT, RILAERS RL R i B AL
By BRI, RS L B XU # A AL T A T
FAEAFSE PR N o BURE AR BERS #ER} 60 ] 3
TE RTINS, BUG i fE g SR a5 .

1 BEREHE

11—

FEFRBERS PR — i BOSCR T A B, 4%
60 BIVEAARIRBFIN R, F M3 BT A R o)
RPN /INEL, BREH A 30 9, —2H St A
Wi, A NIRRT A AR
PFORVEEYT, A NI . X A R AR S X TR
H19-59 %, ke 1-5 4, B FU2H A AR X AR 18-57
%, AR 1-4.5 4. PR A TORNA A R B
25, AT DATEA IR SE 50 kAT L. AR SEEG 13 21
TEERAF BN,

1.2 %

o HEZH B8 e 7 A I it s W A R R
By B A E NS e Ty, B (D B
A, IEE TSR MR B HEE T H, PEA
RAEEH A RIFIIE SRR T), REREMEEHETE
BAR EAU N E AR, TR E3 AR
HZiRyT, MARTER NGR] Tk NBERE, B
APFEN AFAE— 2 Ak, Rl 4P N R
PR R B3N A 8 2 A B AT O B
WAEARHE &, 5 BV BB ORHF 78 2 IR O A 4H
BEWRAMGE, LEEASRZRHE, AR g1l
BWoEFE, EPANRAE S BEN ARG, %
HERAL AN B ARG e B TEVRIT P fE v, &
HACAESRZVHRHT,  BEH N DS LT JH S5 it e o A

-35-

Jti, EG PR, T B I F O AT O P
R, HFEPNGEZ 2 REBEHERRE, WIH
MR R AR R, 25 2 RN KRB — DU, T
U e S AR BUEEAT 1A, DL TR IE 5 S A&
T —ELEIRESEE, BHEARENEE, A
NGRS L A 2, A L RaUE Ja P it LA 2% T 7 AN
PR, (2) EALAFAE. AR AR AT A
£, R AAEEAGEMBEE R R, A ek
NARG PR, A G B I R
B AR, A REiby BT AR SEMNGUR ) A AT . A e
BHEH R AL T B BEA ST,  H W AE IR 2 /i
HEAREEAM AT B e R, DI AN nEss, %
il it EE B AN ISR AN S e BRI, 2 R R4 B
N AR, BN G BN R, WA
YRS AR DN AT Bt b A A R Tk < g2 Spii
Mmoo EE, Wl R MR B E 2L, W
PLSIRBESE 4. HF ST, ATBL2 2 R E A
BTN GG, B — S R EOGEIEE, 1k
R TE ITE L REW AT BB L 22, S
MLE BN Ao 35 8 B A AN 2 5 HAs
SR P BE N B3 24 40 o ) ) 6 P B AR E R E A
EAEIR,  SRIOS A i 75 B HL G2 B AR ANIE,  [RII AE
e L TR, R L OEEET AR
(3) AHEF WM. Wk TG F A, LaFIEES
W, AR AR AP AR, R VA N H
WILR iz, MHEA REFIMRCR, Rl iRt
&, AR E R EARE S . IR BRI E A
e 5 N EZIEE 520, BCE A REEIT DU,
BRSNS A kG S, JFRIFUIER, UK
RI7TEA R RENE 155 . &S AIVTERAENS N B R
BRI a], A HO S AR, DAY R SR
FHECE AT . BN A A R E VSR Z B0
R, PrOERRE R, B R A AR
TEINCAEER, T R R AR 1t BE AR A R 1Y
OHEURE, RPN RS TR AR, N
TR — B E RO AR S T R PHEARA
S fEE I B H RGN TILAEE, EEE R
WS, s fE. FHER B LSS
Bo (4) —LeE S W R i Bk Atk 2y, i 4P
BN Gy B s HoAk > RE AT ARG IR, AT UIE L B RAA
WETTA, AERE R BN B O,
= CRRAT J5ik, JFORRE RIS 2L, SR
WokiG, RESEIFHIERN 2. (5) PELAGTTIH,



Tk K AR T AR T 0 BB ST

AR R Z 3 SRR AW AN, SR%FEZm 3

EL AR, TR NELR, £ 2R EE 2 HR
TR R4 1 1t - 2.1 AR EH SHAREA I
1.3 WLEAEAT Xif 1 AL BR S B B B ) JiE Y BEOR S AT B

Bl A5 7 2H SR 3 P S O IR AS S 4P L B, HEETT AN, WAL R £ R AR T 2 B
Mo OHRSHEN SAS (FEEEHFESR) . SDS (1! TR, HmEEEZERHE (P<0.05) , W& 1.

M EERR) AT 22 FELEH 4 IR AR
L4 itk PIALIBE XTI B AR ST, B

AP FBAE R SPSS17.0 BAF#AT G A, WAL RN 96.67%, X IR E A
Br, itFE GRS ARE R, THEE R R (%) 80.00%, WIS T 0 R4, 200 %E 2 7 8
For, KR M 2R, PLP<0.05 AERGLT ¥R (P<0.05) , W% 2.
1 FEBELERSIIE

ZH 5 1% SAS V43 SDS F4r

5T 4 30 36.2417.94 35.254+4.91

Xof fE2H 30 48.14%6.46 43.40%4.02

%2 FEBEIFEREENTLL
51 1% Al = R R WEE (%)
Wt 30 16 13 1 96.67
X HEZH, 30 12 12 6 80.00
3 g MERE, &N b RIE VST, T AR AR R O

R RL R PR R R A BANRE, B8 BUIRES KL, (ERefSREE WO SEhn 2,
AR T AR, RO R B FH AN L. IR AR, M O HRES IRFFA A, £
AR Y BB BT REWS AL BN G R ME IR SRR YL R R K A T 0 R R
& LETOREMBEOVHER I ESRE, WOEHR AR, WL IR RSB I N

BEEEX R AP, R R R BR AR s A T 4 INEE
AT A SRR, RO BT 5 B AR 55 P B R BN G B B AR X R HEAT IR T

R T E R ZOR, FREACCER R T WP, EPHEARSREX A EREE BT
ftnl, WRBEANPHETEREIZNR, BRI RNERE. B Bala 5 iR S EEEM
BRSSP P R R R R

MRLERE MR, RS ARREMRE, X 4.1 FiEkAE
SR, M EEAN BN (1) W%
BER @A G RRRRIIE, Bk, fEL iR NS R BN R PR . EAR S

BHPEA G, EED I E OGBS, B BN EE EEIEE S . AT, (E R
WEEERET AR, AN ZEEMFEE AEEBE. B e i A miEESEA
ARG, HZREPREGES N ARSI TE, e GEARNE. WEABREFEZ AT, k.
RN, kBT RCR BN & RAH. 474 PRETTAL —BORESE. WEITET N

Mg B TR, PHAZ T LRI, oF  AREBNG RN, WEESARMALAER,
FALBFE B OB IR OL DL RSP B ] RS AT MBI & N, AR S
BAETHMA (P<0.05) o B2, MRtEEAME AR PEAER. SFEANRERELRERER &
FEPRIBERER, OO0 HE T HE BN HR—RER, RIEXEEE5 S TP Ragiism,

-36 -



THE

AR E AR A 9 B AE B T i

X RS HETH I EE AR -

(2) fifr

T 24 BN AR AR VA i,
R RIE B, 228, TR A
N P NTTR i Drebe B s 2 b 1 P S RV O L
UHETABLIPNG AR WEp 2o VRN U=y s P 2 LTS IIE =3 Wi
gk BEHERLMM G, BETEIELAREET
Wr, ZLRFFLL, HARMERFHREHRAMERFE,
BEATEP R PERR )5 i It A N R R IR B M5 Rk
TR IR, 4718 5 B e B it, 1XFERE
ANRE S Eab DN AP R RIS oI = TN P D e
FREREA OB, FANEEA—FAK: BA
BRGSO B L 25 AL B U 1 R
[F BRI g4 E 7, FERAHXERAZE, [
BEFOREEN], BEG TEMAER, iLEE R
ZRL R ERAKEE, $RTHAERR; &, 6T E
PR PN B A B TR 4, DAkt 1) 88 A o T 4 3 ) R
P BRI ) E BEE BEA

(3) 211

SEW ) H A WA, 23 AP AN 5] SR 1 .
PN ORISR AI T vE B, mT BAX 4 3
v = AW ) T AR, S5 G0 ] B R, IR
NFZHE, XoF i) @R AT 30 E FIVE T« — R M =Ry
X, AT, BEAMSE G, HHMTTN
Fa, xRy R 51 S KB H Cr AT
FrAR v th ok, A @E s — LI .

42 FEZiEMHAE

(1D PUBR. FEHAA B ZEIF Okl ) B iy, 3
PN AR — RN H S E AR, REFIE SRR s 22
FETHVA R . VIBRIIT ] B, BT e O
BRI, S R ORI 1l A R AE AT 4,
[P N G O DTBR T LAk BB 3 R B — 22 s, 1B
27 Bk B X 7 1 R AR A

(2) F£IG. B BEAEEIRE DR, R
AR, RefE LU W IR L BRVE B, RN
DB T R 1 RIS AR AR A K32 4L

Q) JEIRET . AR EE B2, Ay
PN GTE S A, SO GOR] DO i B R A
BRIEFSRIEER, SGE5TH. IE. SHIELEHERN
R AR RS S, 5 B A PR

(4) Erfhfefih. 3N RAES B AT 5 R4 il
B, HoaniEF, ik ez R0k [ AR R 1B AG
PR, AFIL N O IIA 2243 LI BR -

-37-

BE 2, PR ETRARK B AR R
TAA K, RER (LI IEAA Rk . R R T
PErp IR B & BRI HI 4 BB 5T, RES B EE A
SUEAR B B L EAMS 4, B B AR AR OR B SRR
o PR A L, (RIS USCER AR B R BERE, 5 7 B )
A, BT E R AR LE AP R A A R
MG HR, BRI B TR RIT RS E 2 A, ik
PRGBS, B K R AR R i & H

P

KID VD, 3G B X 97 VA BB A R ELT R
w7 [I]. 038 A F11,2021,16(08):201-202.

S& dtdn, PNIESE, 7 IR RS e VA I A8 7R AR RHLE
H AL PRI AS R T A RO SE B R A,
2021,37(06):454-459.

171 22 B, 2R D6, R 3. Al 2 V@ AE RS el R AR
PR R[] A B ,2020,17(09):845-848

BN, BRI R PR SV S A AE ¥ 7] 8 43 T SR OG0T
SR[J] 5T B 2545 B30 4,2019,19(68):318-319.

I 20, 25 K5 T S ARG PR S VA 36 1 5 P B nt 5
[J].SE F I PR3 T 22 76,2019,4(12):181-182.

%%, TG, 5 G A A PR LA R FR A
HRERE I S A R 2 [0]. B3P R (R A T),2015,(07):11
4-116.

I8 AP B IEAERS PR R[] T AR EE 20T 7,2015,13
(13):88-90.

T8 AR 2 AT T Mg RGBT BN 22 A R 3R 40 M Soxt 3
BRIF[0]. 7+ E 2 25 5:4%,2014,11(30):129-133.

(1]

(2]

K

(4]

(3]

(6]

KRS H#: 202245 H 26 H

HFIEA: 202247 A 13 H

SIHAC: T4, KRy TRy SmEs
TG0, 244, 2022, 3(5) : 34-37

DOI: 10.12208/j.cn.20220179

WRER: RCCSE RUEZ O ARMTIEIEE. FE%
M (CNKI Scholar) « Jii%dE (WANFANG DATA)
Google Scholar Z5HHiE ¢ 5 # T

KRR B . ©2022 1F & 5 F 3R B3 T A 70 o
(OAJROFTH « A EHHBEIRILEE LY KKK

2. https://creativecommons.org/licenses/by/4.0/

OPEN ACCESS



https://creativecommons.org/licenses/by/4.0/�

	1 资料与方法
	1.1 一般资料
	1.2 护理措施
	1.3 观察指标
	1.4 统计学方法

	2 结果
	2.1 两组患者心理状态对比
	2.2 两组患者护理满意度对比

	3 讨论
	4 小结
	4.1 言语性沟通
	4.2 非言语性沟通


