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[ Abstract] Objective: To deeply understand and explore the feelings and needs of nurses working in the
buffer wards during outbreak of Coronavirus Disease 2019. Methods The data of 14 nurses working in the buffer
wards were analyzed by Colaizzi method. Results Four themes were extracted from the analysis: The nurses are
under great physical and mental pressure need more humanistic support and care; The working during the epidemic
is a challenge, but also a responsibility; A variety of methods can continue to improve the nursing quality in buffer
wards; The working in the the buffer wards needs overall planning and coordination. Conclusion The nurses play
an important role in the buffer wards. They should not only improve their professional ability and ability to cope
with public health emergencies, but also improve their mental resilience to cope with emergencies. At the
management level, extensive and ongoing support for nurses is needed to ensure refined and operational
management of epidemic prevention and control.
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