Ak 2023 FE55 4 5 10 3

Contemporary Nursing https://cn.oajrc.org
RRAMEHIFETF 2R EE VIEBRESNHEE NS
B

IHREERETENTER IRER

[{#HE] BeY KAt a8 & LA ARKPEZF RN ELSCHEREFFEEOTMBR., FiE A&R
Mg o) S5 E A 80 B A RKRBE AT F, B H 2021 4F 2 A £ 2023 4F 2 AHE, REIHFHEIEE, FHAR
3R A xR (n=40) Ao KI2E (n=40) , AT BT A BLL, KA )T A KM, ik
LA IL AT )G B IR AR (SAS £ B3R5 A SDS AR 4s ) « BE VB IE. FELLFHAFEN
L AE, R SAPET, HASEREF,MILEFRAER (P>0.05) , FEFHE, B3 SASEL
F2 SDS & RMATIFN, ERETERLAARETLTFNLERY I, ZRAELTFEL (P<0.05); SFHFHEHE
AT L, R EE N PRGHTELS, EFFELETFEL (2=5.000, P=0.025) ; k4754
BREFE (2.50%) Fedp BRIeFHLAFE (0.00%) HAFRBAMK (17.50%F 10.00%) (x*=4.211. P=0.040;
x’=5.000. P=0.025) . £5it EEVU AP EY, FHRARKPETFRHAREE, AHNTRELLELN A BEL,
PRRIFPEXZ, WA EREF M fodr EXHGLAFL, mBLEF TP EEX LihE, BHRSIE ML

[KBER] 2540 Ay, SRRA; HEA; PEME

[WkSHEAY 2023 45 A 26 B [HFIEHEAY 2023 4 10 A 15 B [DOI] 10.12208/j.cn.20230488

Explore the effect of humanized nursing intervention on psychological status and satisfaction in emergency

department patients

Cuiting Cheng
The 82nd Hospital of Huai'an, Jiangsu Huai'an

[ Abstract] Objective To explore the effect of applying humanized nursing intervention on patients' psychological
state and satisfaction. Methods: 80 patients admitted to our hospital as the study from February 2021 to 2 February 2023,
according to the data were divided into control group (n=40) and experimental group (n=40), routine nursing into control
group, humanized nursing into the experimental group, psychological state score (SAS anxiety score and SDS depression
score), patient nursing satisfaction, nursing disputes, and nursing risk events. Results: Before the implementation of the
nursing care, The difference between the two groups (P> 0.05), After the nursing intervention, Then evaluate the SAS scale
and SDS scale, The results showed lower scores of both scales in the experimental group, The difference was statistically
significant (P <0.05); A comparison of nursing satisfaction shows that, Patients in the experimental group were higher in
their satisfaction with the care, The difference was statistically significant (32=5.000, P=0.025); The incidence of nurse-
patient disputes (2.50%) and the incidence of nursing risk events (0.00%) were lower than that of the control group (17.50%
and 10.00%) (x2=4.211, P=0.040; y2=5.000, P=0.025). Conclusion: In the emergency department nursing, the
implementation of humanized nursing intervention has a remarkable effect, which is conducive to improving the negative
emotions of emergency patients, building a good nurse-patient relationship, reducing the occurrence of nursing risk events
and nurse-patient disputes, and patients are more satisfied with this nursing mode, which has high promotion value.
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