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Application of SBAR communication mode in emergency ward shift

Jing Chen , Zhen Li

Xuzhou New Health Geriatric Hospital Xuzhou, Jiangsu

[ Abstract] Objective To explore the application effect of SBAR communication model in emergency ward
shift. Methods 300 patients in the emergency ward and 10 nurses in the emergency department of our hospital from
2020.08to 2021.12 were selected as the research objects. According to the order of admission time, they were
divided into the control group and the observation group, with 150 patients in each group. The traditional shift
handover mode and the traditional shift handover mode combined with SBAR communication mode are given
respectively. Compare the shift effect, shift defects, nursing adverse events and complaints between the two groups.
Results Patients' safety, patients' participation, patients' information, shift handover efficiency, nurses' sense of
responsibility and total scores in the observation group were higher than those in the control group (P<0.05); The
incidence of shift handover defects, nursing adverse events and complaints in the observation group were lower
than those in the control group, with significant differences (P<0.05). Conclusion SBAR communication mode has
a good effect in emergency ward shift handover, which can improve the shift handover effect, reduce the incidence
of shift handover defects, nursing adverse events and complaints, and is worth optimizing.
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