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SBAR communication analysis of hematology department shift quality
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[Abstract] Objective To analyze the transfer quality of hematology department through SBAR com
munication. Methods From January 2020 to December 2020, the experiment was divided into two groups
according to the shift of hematology department of our hospital, and named as routine group and study gr
oup. The shift transfer mode used by the normal group was the regular shift, while the communication m
ode of SBAR was adopted by the research group. During the second period, 190 patients who came to th
e hematology department of our hospital were selected for investigation. To summarize and explore the im
plementation effects of two shift changing modes. Results The routine group scored in helping me achiev
e my needs, protecting my health privacy, encouraging me to participate in nursing activities, communicati
ng about my illness at bedside, giving me a sense of comfort, and ensuring that I knew that my health s
core was lower than that of the study group, and there were significant differences between the two grou
ps (P<0.05). The score of the routine group was lower than that of the study group in not interrupting m
y speech, listening carefully, transferring important information to me during shift, guiding me in a way |

could understand and respecting me, and there was a significant difference between the two groups (P<O.
05). Conclusion SBAR communication method can improve the quality of hematology shift during the tra
nsition period, which is worthy of clinical application and popularization.
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