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Observation on the impact of standardized process nursing on nursing quality and satisfaction in physical

examination centers

Lulu Ma
Anhui Medical University First Affiliated Hospital, Hefei Anhui

[ Abstract] Objective To observe the impact of standardized process nursing on the quality and satisfaction of
nursing in physical examination centers. Method 200 healthy examinees who underwent physical examinations at our
examination center from January 2022 to December 2023 were selected and randomly divided into an experimental group
and a reference group, with 100 examinees in each group. Routine nursing interventions were given to the examinees in
the reference group, while standardized process nursing care was given to the examinees in the experimental group. The
nursing effects were compared. Result (1) After nursing, the nursing quality score of the experimental group's physical
examination patients was significantly higher than that of the reference group, and the inter group data had statistical
significance (P<0.05); (2) Compared to the control group, the nursing satisfaction of the experimental group was
significantly higher, and the inter group data was statistically significant (P<0.05). Conclusion Providing standardized
process nursing to health examinees can not only significantly improve nursing quality, but also significantly enhance their
nursing satisfaction, which is worth promoting.

[ Keywords] Medical examination center; Standardized process nursing; Nursing quality; Nursing satisfaction
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