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Alysis on the Application Value of Humanistic Care Combined With Nurse-patient Communication in

Outpatient Nursing Manage ment

Yupei Xu
Chuzhou No.1 People's Hospital Chuzhou Anhui

[ Abstract] Objective: to analyze and discuss the application value of humanistic care combined with
nurse-patient communication in outpatient nursing management. Methods: 126 outpatients from July 2022 to August
2022 were randomly divided into two groups, 63 patients in each group. The patients in the control group were given
routine out-patient care. The patients in the observation group were treated with humanistic care and nurse-patient
communication. Nursing quality, nursing satisfaction and nurse-patient relationship disputes were used to set and
evaluate the observation indexes of nursing management in outpatient department. Results: in terms of the quality of
out-patient care, the scores of the observation group were higher than those of the control group. The total satisfaction
rate was 100% in the observation group and 82.54% in the control group. No nurse-patient relationship disputes occurred
in the observation group, while 2 cases occurred in the control group, with a total probability of 3.17% . Conclusion:
humanistic care combined with nurse-patient communication can further avoid conflicts and disputes between nurses and
patients in the management of out-patient care, which is beneficial to improve the satisfaction of out-patient care and
relieve patients&#039; anxiety and tension, this nursing method can be further popularized and applied.

[ Keywords] Humanistic Care; Nurse-patient communication; Outpatient care; Application
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