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Exploration on developing pharmaceutical services and improving service quality

in western pharmacies in primary health centers

Yixian Gao

Liuting Street Health Center, Chengyang District, Qingdao City, Shandong Province, Qingdao

[ Abstract] Objective To explore and analyze the pharmacy services and improve the quality of services
carried out by western pharmacies in grass-roots hospitals. Methods From January 2020 to January 2022, the
service data of the West Pharmacy of our hospital was selected as the data of this study. From January 2020 to
January 2021, the service data of the Western Pharmacy of our hospital was taken as the control group, and the
service data of the Western Pharmacy of our hospital after the pharmacy service was carried out from February
2021 to February 2022 as the observation group. The average drug collection time, drug pass rate and patient
satisfaction of the control group and the observation group were compared. Results After the pharmacy service was
carried out, the observation group was significantly better than the control group in terms of average drug collection
time, drug pass rate and patient satisfaction, of which (P<0.05), the difference was statistically significant.
Conclusion Carrying out pharmacy services in the western pharmacy of grass-roots hospitals can effectively reduce
the average drug collection time, improve patient satisfaction and drug qualification rate, and have excellent effects
in practical applications, which is worth promoting and applying.
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