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The Application of Humanized Service Mode in Outpatient Nursing Management

Tian Tian, Jun Zhang, Xingxing Liu, Yuexia Zhong*
Outpatient Department of the Second Affiliated Hospital of Air Force Military Medical University, Xi'an, Shaanxi

[ Abstract] Objective To analyze the role of introducing humanized service concept in outpatient nursing
management. Methods 140 patients receiving outpatient care in our hospital were included in the analysis category,
evenly grouped, general service group and human service group, and compare the comprehensive results of nursing
management. Results The anxiety and depression scores were lower; the service nursing quality score was higher than
the general service group, and the patient recognition of nursing service was higher, p <0.05. Conclusion In the

outpatient nursing management, the humanized concept should be introduced scientifically to enhance the quality of

outpatient management and promote the development of outpatient nursing work.
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