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[ Abstract] With the rapid development of The Internet in China, the comprehensive community system
reform carried out by the state has been applied to community governance, and communities are gradually
"networked". E-commerce platforms in communities rise to meet the increasing needs of community residents in
daily life with convenient and comfortable services. But at the same time, there are also many problems to be
solved, such as malicious competition in the market, product quality can not be guaranteed, limited services for
special groups, single or missing service functions and other problems emerge endlessly. Therefore, the idea of on-
line community integrated retail store comes into being. This project will follow the innovative development model,
link with the government, communities, social organizations, enterprises and other stakeholders, and give full play
to the media role of social workers to provide convenient and personalized services for residents. Community inte-
grated retail stores will practice the three-stage development thinking from universality to individuation and finally
to comprehensive transformation, create a new community environment, promote the coordinated and healthy de-
velopment of the community, and improve the living standard and quality of residents.
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