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[ Abstract] Objective To explore the value of humanistic management applied by head nurses in orthopaedics
department. Methods the researchers selected 60 patients from the orthopaedic inpatient department of the Department
from February 2020 to February 2022. They were divided into observation group (after implementation) and control
group (before implementation) according to the time period of implementing humanized management. The average
number of patients in each group was 30. The nursing quality and patient satisfaction of the two groups were compared.
Results the scores of nursing quality questionnaire in the observation group were higher than those in the control group
(P < 0.05); The number of very satisfied + satisfied in the observation group was higher than that in the other group, and
the final satisfaction was also higher (P < 0.05). Conclusion the application of humanized management concept in
orthopaedic nursing management can make the nursing staff feel the humanistic care from the head nurse, and improve
the work quality of the Department and patient satisfaction.
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