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To explore the application of nursing sensitive index in nursing quality management

Keli Guan
Shantou Hospital of Traditional Chinese Medicine, Shantou, Guangdong

[ Abstract] Objective To evaluate the application effect of sensitive index of hospital nursing quality in nursing
quality management and discuss the scientific nursing program. Methods A total of 120 patients admitted to our hospital
from October 2021 to October 2022 were selected as subjects of this study and divided into control group and
observation group of 60 patients/groups according to time. The control group was the routine nursing management while
the observation group was the application of nursing quality sensitive index management mode, and the management
results were compared. Results According to the data, the incidence of accidents during nursing in the observation group
was lower than that in the control group, with statistical significance (P < 0.05). At the same time, the nursing satisfaction
score of patients was higher than that of control group, the difference was significant (P < 0.05). Finally, comparing the
quality of nursing service between the two groups, it can be seen that the score of the observation group is higher than
that of the control group, and the difference is significant (P < 0.05). Conclusion Nursing management for inpatients
combined with sensitive indexes of nursing quality can prevent the occurrence of accidents, improve the professional
level of nursing services and patient satisfaction, and have a certain popularization and application value.
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