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Application of CICARE Communication Model in Hematology Ambulatory Patients

Juan Zhao, Yingying Fan " Peipei She
Affiliated Hospital of Nantong University, Nantong, Jiangsu, China

[ Abstract] Objective To explore the application effect of CICARE communication mode in day patients of
hematology department. Methods From January 2020 to December 2020, 210 patients with hematological diseases who
received daytime treatment in our department were selected, and 105 patients who received daytime treatment from
January to June were included in the routine group. A total of 105 daytime patients from July to December were included
in the study group. The routine group was given routine nursing, and the research group was given CICARE
communication mode. The communication quality, career achievement score and incidence of disputes were compared
between the two groups. Results The communication quality score of the study group reached 92.63+5.58 points, the
career achievement score of the study group was 90.91+5.87 points, compared with the conventional group 80.1343.16
points, 83.12+2.67 points, there were significant differences, P < 0.05. In addition, during the nursing process, there were
no disputes in the study group and 5 disputes in the conventional group. Conclusion CICARE communication mode can
improve the quality of communication between doctors and patients, reduce disputes and improve the professional sense
of accomplishment of nursing staff.

[ Keywords] CICARE communication mode; Hematology day patients; Effect of Application

P LT TARR R R . T ERA
frd e, NGB PE S N G 2 A IA 8RRy
R BRI, BRGS0 N Z RV 7A 0 2 R
RANIEAL . P Bl T B AR N S B
B A R B A o P 2 18 R R s AR
HE, WIRAENS IR B A ROy, AT
DA BB E s 2, B35 N RTS8l
TEAEE, S

W] DL AT . CICARE VA AR e 35 [ 22
ST AR SE B ) — R R R AR v i@ AR . Bar, B
W*%@mea%ﬁ%%ﬁﬁTtﬁWLﬁﬁ”
2 ARV 7 R AR MR IR S5 AR R 2
—, 23 B EIT U I —Fh DORRE N 5 A ()98 38
X, BESVHEHANDRFRGT SRR, @it
E e . SRIRAHINR 6 MNP IRES B iE, B0

- 101 -


https://cn.oajrc.org/�

R,

BILHE, RIS

CICARE VA3 A5 A2 I Rk H Ta)95 A )82

PRILASCIEMR, s BN 53N SCERE AR 21 SR
N1, CICARE A RIABIILE 6 AN DI
BRI E R, B T EA. N WiE. )
. [EE A AN A AL S RN R,
A& G0 1) B A DL 38 R AR D I Bl 25 ok 1 v I
VN 72, @ Toikil & I SE BT IR ) 75 2L
2 HE P TAES, BRIV 29 B A
RO EH R B, iR 5 B 2 A A
B R VAR T AR A 4% 3 Ok R B 2
(K14 FHP . CICARE Y43 B 2 A g — A 2 v 38 5
o, BESEm VRN RVAERE S, NAEIRKRERE
FRA TR R EMTEA RGEE R, PEA
AR B B A v Lo V) e R R AN R

EVAERE IR N TR, HE T EAT N,
16 O B B SRR A B IR S5V T 2 VT
W, ARIET B e B AR A RS, N —
AHES) CICARE BN, $E s N\ A 1va il
fet1, AWEFARMT T CICARE VA 07 AR H
R PNG R O A E R S S =R/

1 &ERANGE

1.1 —A& T

WEFXT G 2020 4F 1 H & 2020 4F 12 A, 7E3K
FhE AT HIAARTT IR0 58 210 B8 N A KA
FAENMERT R . srd:1-6 Ay HIEEE 105 BN
WA 7-12 A4 HIEEE 105 BB T4

WEFCLHAERS 23-75 &, P (56.12£2.34) %,
B =72 33, HWHASER 25-74 %, F¥ (56.1
242200 %, B 4=71: 34, WAEALE SR P
>0.05.

12 7k

W2 2 R R NEATGR, RN H B
bW AES (HIEEANHEEIHER) .

Wi (1) &R¥El. N 71 CICARE 4
MR RTE S, BL=X CICARE i@ 4+
HAT R 3 A ABERI, Bl R K 20,
BPHELK K EERP LTS 5 E, 88 3
R, BICEANE . BRIl N A EFRR “ CICARE 458”7
RINE) B (0055 55 RN T, Wt AR}
B ZEWN HREE BT S I
WA Ss HBEE R, IR B AR H e [R5 1 B
M7, WICEENOEES), AP OEERE
e () HREMLSFEZ. &l FlE CICARE
BV 2 fa, AT SO, AR B Er H Ros

MEZFRM: MM (ZREESERD , &5 &g
MREARAL A s, e IR AE 5,  ARELE R
o, (ERLROE FE AR AN T A I I, ),
shfudt. DL R REROAE], FEEENEA
Ozful: WEIE “FTHEIE” o B4, XX BB/
Beeeeee, SREESRMAEHBYRER, HEREZ
R BRI BRI, AT ORISRk 5
PR, BTSSRI G 7 RS, ke fEBh
RREEEEEIRFE. 7 ONH: AR ‘2t
CRRERISAT T XX, A LA RN X, A R
PIRIT IR TE R, 2 RIMEEBERATSANME, A 8
A CABEFRIRS K, & R FTHIIX 2 X R-X IR,
WRTES LIsEARIR, AHER, EATfEXA
X . @giE. WEE “Foutask, &
BEMA 4, FEEGMHA” “SREEEMN, £
BRI IEIATIN B VK RS, A8 BE MTX
KA B 2590, TS 1 oK A B AR T A T LA SE
WIS ZME R T A7 TR RE— N B LIRIE
AL, ARG HES RITES AL, 7 AE AT A
Vg5, ACHEEENE M 29 MHE A — e RE, B A
RIS O, BATT S i RIS 778 B 1 B 1]
WIS SE AT, WIS, 7 . @lKR: “if
B, TEAA, HMPAT o CEBSREET
FEERAEBEN, (BN AT, BRI —O
HB 5 [ SR 49X — BT 1) B TR A B0 A Rk A O ?
BITUUE BRI M 74?7 CRYEW N
N VAS AL PE 53 T VR A RINTRIT I
FEVRES SR N4, BB 7 (3%
REFRATER, WHEEESEERZ . OR%Z:
WEE “&B” . “SHIRITE, BERIEZU0K,
fHKT 3000ml, FHME KL G, ZEAEA
B, WAL R RGOl IR BRI,
REMEAR . B K B HIR, FET
AR, T H B TR T SRR, R 29
N7 I BEE RN A4 S IEH A0S, XA CBEEE
O, BATSWHIER. 7 @I HEE “HiL
FETEFF” o “XX BRI S RIEIT AR
T, NHBERBIELESEMEREE, B4
eSS LT, @MLK 2 JER T LRI T . B
(PIRHEY) S A 55, BRI R BB RE, &
JEVRG 23 IR AR AR 5% A 1R o0, TR . iR
HEESE. EE . Wi LR A A ER S,
. WERAAE R, nTARFT HATH Lk

-102 -



BE, G, EE

CICARE VA3 A5 A2 I Rk H Ta)95 A )82

HIEEH, BRIOSAET LS, BEHRs!”

4 CICARE 4+ 54 P F R 443 51
P B, T RS, BRI RS
FHAEANEE S T A L BT . SRR AR
WA L VR IERE . R SIS R G
3 KA E CICARE AR N =€ S 5 EH T
VPSRN, RIUHE DL R R R, B ek
BRI, HAE T — 1 Sl b 47 Sk A,
H 3| CICARE &4 97 LA 1 A2k 48 CICAR
E V@RS H I,

1.3 MEIEAT

HARNRGE )G, %I CICARE 4@
5 H R NEAT I IEAS I, 4P 34l s X EL i g4
BN G2V E R BRI BSOS VT 2 DA S A 2y R AR R
HEEER, W 100 45, 1358 m NVAE T
HR Rl Jabk v . U 2 3% ph 4P B K G — URCER IR
WERE T EHN, Ak, HEWS P HEAR.

1.4 %itFae

BA IR R SPSS13.0 B LT St
AT, SMERbR TR I AR E (x
+s) For, KA AR, DL P<0.05 RonERF ST
2.

2 R

B 50 2H BR3P BB AN i FE PE ik Bl 1 92.6345.58
Iy~ BV AR RS> 90.91£5.87 3 L AL 80.13
+£3.16 47+ 83.12+2.67 4w, HHELLER, ARz
5, P<<0.05. 74k, EPFELRE, WA
ZyIEOL, HILALE S BT T MGy TR R
* 1,

= | MAEFWNESIITFNTEFRELE

Ml WERES BRI UGy %

WF7E4l 92.63+£5.58 90.91+5.87 0 (0

AR 80.13+3.16 83.12+2.67 4.76% (5/105)
3 g

PR AT A A R R R OC . (HE, 1
SERREGPEL T AR, P EA 2 T 5 AMKE
Z I AZ L, MM FE T BRIT 4%y, CICARE 3
VERN—FIRVE RS i T 3, ST EA AR TAERE
HEE T EERERY, RG] PoE R THEK
PN ARG, B EA Sy, TR,
T 227 7 0 e AR A B PR R, AT
HTAERRA H25 5 . EH® PRIz, ¥
ZP T G AERON T E R A, METFESHA

IAZ AN BT, P B G A 24 10 5 18 AR A
FIEERA AT e 5l A BN S A AP JE . 75 H &
PR TAES, SOFERARZ N RERE, BT 6k
Z A28, BRI UE, RAEE RS E L. K
F CICARE i@ 77X, & 1ibriith. FFAHL,
TR LT EAE, BN, BERR TR
W, TR RGP B SOk, P ER AT N A3 204G 00
0, RS ERAR RS R ER D, @i CICA
RE VAIE A (S, AT DL B B e 4 A ALAX
ANICEFR M. EIEEaE, AR R
PHEAT AN, PHEADFRANZ R T — MR
PUERR, ISR AR, R AN E X T AE
I FE AR B 73T, B ] DU RO g e g B AT
L EUTERUE TR, SR AR — A
PP ER R =T TAEZ R, B 5 NET R,
TREFE R AT, DR e AR R,
[F B A R4 BN 52 E & TAE ek, 3 2 B
i',;Ej%a—_l_[lo-lz]o

AW 2, WA R B8 i vk B
7 92.63+£5.58 73+ BV RGBT 45 90.91 £5.87 41
b AR4L 80.13+3.16 43 83.12+2.67 43/, FidilLt
B, IESEER, P<0.05. H4h, PR,
WAL IR 2y (RSO0, A 5 I T 4
Zy. Al ILiRHH 8] 8 SLiE CICARE 7485 5
AR s E, MG, RETEA R
HRMD BSCt 2K

RPN

W TR RN, BRVE . AT A AR YRS CICARE
Ve A R TE A B IO B A 7 S R R RS [T, SR
P E,2022,28(06):72-75.

XI|3He, BT MR F4. CICARE VA7 MR 5 7E B G A e A
P E B EAE P R[], SR e 2 ,2022,28(0
6):131-134.

Wi A, e A k. B4 BN A CICARE VAR AR AU TE ik
O R R N RPN (], R B AR AR AR B, 202
2,13(04):179-182.

YW, T, 7P CICARE V4@ AR AL BRI A 11 15 4 Hp
IR H[I]. F &34 E,2022,28(04):146-148.
FACE. ERES CICARE yaime e iR H A
993 b R R SR, R R i 5 Sk, 2022,35(03):50
5-506.

(1]

(2]

(3]

(4]

(3]

-103 -



BE, G, EE

CICARE VA3 A5 A2 I Rk H Ta)95 A )82

[6]

(9]

[10]

Fill. CICARE B AEL SN H bk BN O F K S
BEFHE RN A LTEEZ 4 E,2022,51(02):234-23
6.

I, CICARE Vil ta 5 T i ¢4 =5 VA d 1
PREFE RS LR R[], SR oo RS R0 1-3.
SR, AR, A . NLP Bt CICARE 4@ i 2 H2 7+
$ELE COPD &M B IR R FF AL [T]. N5
HERNK 2 54R,2021,43(S2):92-94.

VEI R [, BN TR R TR AR R B 4H. CICAR
E 3@ A 5O SR Robe i 5858 10 B R BCR VPR (D] 4
HBERHR 22 2241],2021,42(06):59-63.
ARIR UL HE, T %5, CICARE A5 2B 36 A i £ 35 410
AR ) B2 FE[T]. Hh E AR 42,2021,59(33):168-
171.

AU, AR LL 2 EE MR IR, . R A SIS RE A
R AR IRT IR AR U A TR R VA A 2 SOR AR T[]

-104 -

PRI ZEBE,2021,23(Z1):441-443.

[12] FB/NEL. Hfih-ofp 21 -7 30 - 1) i) - (] 25 - 10 9 A 5O iR

RN BE ARV R[], BIRTLEE 22,2021,
45(20):2189-2190.

RS HB: 202245 17 H

HPIEH#E: 2022412 A 8 H

SIRASC: #g, $oidt, iih:, CICARE VAl
A MR H A5 A T R [I]. 2443, 2022, 3
(10) : 101-104.

DOL: 10.12208/j.cn.20220475

KE(EB: RCCSE BUZHZ LA IBTI R . A [ A0
"™ (CNKI Scholar) « Jii%dE (WANFANG DATA) .
Google Scholar 2553 72 555 #A T

FRALFE B . ©2022 1 3% 5 FF 3R B T 7T A O
(OAJIRO)FTH « AL EHIBARILEE LT LK

2. https://creativecommons.org/licenses/by/4.0/

OPEN ACCESS



https://creativecommons.org/licenses/by/4.0/�

	1 资料和方法
	1.1 一般资料
	1.2 方法
	1.3 观察指标
	1.4 统计学处理

	2 结果
	3 讨论

