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Discuss the effect of high-quality nursing service application in emergency department nursing

Meihua Dong

Department of Emergency Medicine, First People's Hospital of Yunnan Province, Kunming, Yunnan

[ Abstract] Objective: To study the effect of high-quality nursing services in emergency department
nursing. Methods: The study started in January 2019 and ended in December 2019. 78 patients in the emergency
department were selected for the study. All patients voluntarily participated in the study and met the research
criteria. Adopting an equally divided study, the control group (n=39 cases) emergency department patients used
conventional nursing methods, and the observation group (n=39 cases) emergency department patients used
high-quality nursing methods. During the study period, nursing staff needed to make records and key records
Patient care satisfaction, SAS and SDS scores. Results: The SAS and SDS scores of the emergency department
patients in the observation group were lower than those in the control group, and there was a high degree of
difference in the research data between the two groups (P<0.05). Conclusion: The implementation of high-quality
nursing services for patients in the emergency department can effectively improve patients' anxiety, depression and
unhealthy mood, improve nursing satisfaction, and have positive significance for patients' recovery from illness.
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