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Study and optimize emergency nursing operation to implement risk management

Duanxian Bi

Department of Emergency Traumatology, Affiliated Hospital of Kunming University of Science and
Technology, First People's Hospital of Yunnan Province Kunming, Yunnan

[ Abstract] Objective: To investigate and analyze the safety influencing factors in clinical nursing in
emergency department, and formulate corresponding improvement measures. Methods: From December 2018 to
December 2019, 30 nurses in the emergency department of our hospital were selected as the research object of this
experiment, and the influencing factors of emergency nursing safety were investigated by questionnaire survey, and
work out targeted solutions. Results: According to the investigation, the current safety influencing factors in
emergency care mainly include missing or wrong nursing records, failure to implement various rules and
regulations, poor first aid awareness and insufficient first aid ability, weak legal awareness, insufficient preparation
of drugs or equipment. The professional knowledge is not comprehensive enough, the work or psychological
pressure is large, and the communication skills of nurses and patients are poor. The rates were 33.33%, 16.66%, and
13.33%, respectively. Conclusion: At present, there are many safety influencing factors in emergency department
nursing, mainly including nursing staff factors, patients' own factors, etc., which have a serious impact on nursing
safety. Therefore, for the existing nursing safety influencing factors, it is necessary to targeted solutions are
formulated to effectively improve the overall quality of nursing staff, reduce the incidence of nurse-patient disputes,
and improve the safety of emergency nursing.
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