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The role of quality control Circle in improving the satisfaction of long-term inpatients

in psychiatric department

Chunxiang Zhang, Haixia Wang*
Huai 'an Third People's Hospital, Huai 'an, Jiangsu

[ Abstract] Objective In this experiment, quality control circle management measures will be adopted for
long-term inpatients in psychiatric department to further improve their satisfaction, mental state and life indicators.
Methods 80 long-term inpatients in psychiatric department were selected as subjects, and the duration of treatment was
from October 2021 to September 2022. The average group was divided by 1:1. The control group was under routine
management, and the observation group was under quality control circle management, and the treatment outcomes were
compared. Results According to the data, the satisfaction of patients in the observation group was higher, which was
statistically significant compared with the control group (P < 0.05). At the same time, the excellent and good rate of
nursing staff assessment, observation group was also higher than control group, the difference was significant (P < 0.05).
Conclusion The quality control circle management has a higher management level for long-term hospitalized patients in
psychiatric department. It can implement nursing guidance based on the characteristics of patients' conditions, improve
the satisfaction of patients and their families, and is worthy of promotion.
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