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The effect of hierarchical nursing on patients with severe pneumonia and nursing satisfaction

Hua Wang, Liping Zhang
Shizuishan Second People's Hospital, Shizuishan, Ningxia, China

[ Abstract] Objective: To explore and analyze the effect of hierarchical nursing in the nursing of patients with
severe pneumonia. Methods: The subjects participating in this study were 78 patients with severe pneumonia who were
admitted to our hospital from March 2020 to March 2021. The above patients were divided into control group (39 cases,
routine care) and experimental group (39 cases, hierarchical care) according to the random number table method. In order
to verify the effect of tiered nursing in the nursing of patients with severe pneumonia, the quality of nursing, quality of
life, nursing disputes and complication rates were evaluated. Results: The nursing quality of the experimental group was
higher than that of the control group (P<0.05). The incidence of nurse-patient disputes in the experimental group was
5.13% (2/39); the incidence of complications was 7.69% (3/39); the incidence of nurse-patient disputes in the control
group was 20.51% (8/39); the incidence of complications was 28.21% (11/39). The incidence of nursing disputes and
complications in the experimental group was lower than that in the control group (P<0.05). The nursing satisfaction of
the experimental group was 97.44% (38/39): the nursing satisfaction of the control group was 76.92% (30/39). The
nursing satisfaction of the experimental group was higher than that of the control group (P<0.05). The above-mentioned
differences in the indicators between the two groups were all statistically significant. Conclusion: The effect of
hierarchical nursing in the nursing of patients with severe pneumonia is more prominent, which can improve the nursing
quality of patients, reduce nurse-patient disputes and the incidence of complications, so that patients are more satisfied
with the effect of this nursing method. It can be seen that this nursing method can be applied in clinical practice.
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