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Study on Communication Skills between Respiratory ICU Nurses and Patients

Linlin Wang
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[ Abstract]Objective: To analyze the communication skills between respiratory ICU nurses and patients. The key to
constructing good patient-patients is through the research and application of communication skills. Methods: This study
selected 60 inpatients admitted to our hospital from December 2018 to December 2019 in respiratory ICU. A total of 60
patients were assigned to the control group using the random number table method and 30 patients were assigned to the
control group. Observation group. The control group adopted conventional communication methods, while the
observation group applied communication techniques on the basis of conventional communication methods. After the
two groups communicated using different methods, the patient's condition was observed and analyzed, and the relevant
data were recorded in detail. At the same time, the occurrence of nursing disputes and patient compliance between the
two groups were compared. Results: By analyzing the application of communication skills, it was learned that the use of
communication skills in the observation group had a significantly lower incidence of nurse-patient disputes than the
control group. The differences between the two groups were significant and statistically significant (P <0.05). In addition,
the compliance of the observation group was significantly higher than that of the control group, and there were also
significant differences and statistical significance in comparison (P <0.05). Conclusion: Studying the communication
skills between respiratory ICU nurses and patients and applying them to the actual communication process can
effectively reduce the contradiction between nurses and patients, and has a positive effect on reducing the incidence of
nurse-patient disputes.
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