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Analysis of the application effect of humanized nursing service model in outpatient nursing management
Zhihua Zhang, Jing Zhang
Armed Police Inner Mongolia Autonomous Region General Hospital Hohhot, Inner Mongolia

[ Abstract] Objective To analyze the application effect of humanized nursing service model in outpatient nursing
management. Method 136 patients admitted to our outpatient department from July 2022 to July 2023 were included in
the study. They were randomly divided into an experimental group and a reference group using a random number table
method, with 68 patients in each group. The reference group used routine care, while the experimental group used a
humanized nursing service model. The nursing effects of the two groups were compared. Result Both groups of patients
achieved certain results after receiving care, but the experimental group showed better average outpatient time, outpatient
nursing management quality, and nursing satisfaction than the reference group after adopting a humanized nursing
service model, with statistical significance (P<0.05). Conclusion The application of humanized nursing service model in
outpatient nursing management can achieve better results, effectively reduce patient registration, waiting time, improve
the quality of outpatient nursing management, and improve outpatient nursing satisfaction.
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