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Effect analysis of humanized service in elderly physical examination
Mimi Xu
Dongyang Hospital of traditional Chinese medicine, Jinhua, Zhejiang, China

[ Abstract] Objective: To explore the application effect of providing humanized services for the elderly during
physical examination and the evaluation of patients on the effect of nursing services. Methods: a total of 100 elderly
subjects who underwent physical examination in our hospital from January 2021 to December 2021 were included in this
study. The elderly subjects were randomly divided into two groups. The elderly subjects in the control group were given
routine nursing during the physical examination, and the elderly subjects in the study group were given humanized
services during the physical examination. The physical examination indexes, nursing satisfaction Check the compliance
and evaluate the work engagement of nursing staff. Results: In terms of physical examination indicators, the scores of
health education, physical examination quality, and physical examination efficiency of the research group were all higher,
and the physical examination time was shorter, P<0.05; in terms of satisfaction, the nursing satisfaction evaluation of the
research group was higher, P<0.05; Group inspection compliance was higher, P < 0.05. Conclusion: humanized service
in the process of physical examination for the elderly can shorten the time of physical examination and improve the
satisfaction of elderly subjects. It is suggested to popularize it.
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