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Effect of humanized nurse-patient communication skills in urological nursing

Lulu Xin

Cangzhou Central Hospital, Cangzhou, Hebei, China

[ Abstract] Objective To explore the application effect of humanized nurse-patient communication skills in
urological nursing. Methods in May 2015 to May 2016 of 120 cases of patients admitted in our hospital uropoiesis
surgical department as the research object, according to random number table method is divided into research group and
the control group (n = 60), which give control group routine nursing, application team on the basis of conventional
nursing human communication skill, nurses and patients of two groups of the nursing effect of comparative analysis.
Results Compared with the control group, the service attitude satisfaction rate of the study group was higher, and the
difference was statistically significant (P<0.05). The satisfaction rate of communication skills in the study group was
higher than that in the control group, and the difference was statistically significant (P<0.05). There were significant
differences in the scores of professional level and job responsibility between the two groups (P<0.05). Conclusion
Humanized nurse-patient communication skills for urology patients can improve service quality, improve patient
satisfaction and effectively prevent nurse-patient disputes, which is worthy of promotion and application.

[ Keywords] Urology; Nursing; Humanized nurse-patient communication skills; The effect
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