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[ Abstract] Objective: To explore the humanistic care ability and influencing factors of nurses in the
neonatology department, and analyze the impact on the nursing satisfaction of the families of patients. Methods:
250 nurses in the neonatology department of our hospital were randomly selected as the main body of investigation,
and 250 children under the charge of nurses were randomly selected as the other main body. Comparing the nursing
satisfaction of the family members of the two groups of patients, and analyzing the influencing factors of the
humanistic care ability of the neonatological nurses. Results: Age, education level and other factors are the key
influencing factors of the humanistic care ability of neonatology nurses, and the satisfaction of the family members
of group A patients is higher than that of the family members of group B patients. The difference is significant and
statistically significant (P<0.05). Conclusion: The humanistic care ability of neonatology nurses is generally low,
which is closely related to age, education level and other related factors, and the professional training of
neonatology nurses should be strengthened to improve the nursing satisfaction of patients and their families and
improve the neonatology as a whole The quality of clinical care.
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