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The effect of quality management in the distribution process of sterile items in hospital disinfection supply

centers on reducing hospital infection rates

Xiaopeng Li, Lin Fang
Respiratory and Critical Care Department of Shaanxi Provincial People's Hospital, Xi'an, Shaanxi

[ Abstract] Objective: To explore the effectiveness of effective measures taken by hospital disinfection supply
centers to increase quality management in the distribution of sterile items in reducing hospital infection rates. Method:
Analyze the actual situation before and after the quality management of sterile item distribution in our hospital's
disinfection supply center in 2020, understand the quality scores of each link, analyze satisfaction, calculate hospital
infection rate, and compare data. Result: There was a significant difference in the cleanliness score of sterile instruments,
packaging score of sterile items, disinfection and sterilization score, and distribution quality score of sterile items
between the disinfection supply center before implementing quality management and the personality score after
implementing quality management (p<0.05); The satisfaction level of the disinfection supply center before the
implementation of quality management was significantly lower than that after the implementation of quality management,
and the difference was statistically significant; Before the quality management of sterile item distribution in the
disinfection supply center, 8 departments had infections, accounting for 25.00% of the total number of departments. After
the quality management of sterile items distribution in the disinfection supply center, one department experienced
infection, accounting for 3.125% of the total number of departments, with a significant difference and statistical
significance. Conclusion: The hospital disinfection supply center has increased its management efforts in the distribution
of sterile items, actively implemented various management measures, improved the quality of each link, increased
satisfaction, effectively avoided hospital infections, and has significant application value, which can be applied in clinical
practice.
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