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The effect of humanized nursing service model on improving patient satisfaction and nursing quality

Haiyan Song, Min Li"
960th Hospital of PLA Joint Logistic Support Force, Jinan, Shandong

[ Abstract] Objective To explore the effect of humanized nursing service on the improvement of nursing quality
and patient satisfaction. Methods A total of 92 patients admitted from August 2022 to July 2023 were randomly divided
into observation group (humanized nursing service) and control group (routine nursing service), 46 cases each, to compare
the effect. Results The nursing quality, satisfaction and life quality of the observation group were higher than those of the
control group (P<0.05). Conclusion Humanized nursing can significantly improve the nursing quality and satisfaction of
patients, and the effect is good.
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