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A study on the relationship between the attractiveness of art two-dimensional

code marketing and consumers' perceived experience

Li Cai, Qi Zhang, Haochen Yang, Qin Zang
School of Management, Jiangsu University, Zhenjiang, Jiangsu

[ Abstract] Enterprises make use of the dialectical relationship between vision and cognition to develop artistic
QR code marketing (artistic QR marketing) with unique design style and content, which not only conveys corporate
information and emotion, but also attracts consumers' attention. This study analyses the correlation between the visual
attractiveness of art QR codes and consumers' perceived experience through the visual heat technology and the
decision-making sliding window technology, includes the hierarchical analysis method to verify the elements of
visual attractiveness, and then explores the relationship between the two through structural equation modelling. The
study shows that: perceived riskiness is the guarantee of art QR visual attractiveness and consumers' perceived
experience, perceived usefulness is the basis of their relationship, while perceived artistry is the core of the
relationship, and personal habit is the random perturbation term of the relationship, and there is indeed a significant
impact of art QR visual attractiveness on consumers' perceived experience.

[ Keywords] Visual Heat Technology; Decision Shifting Window Technology; Eye Movement Technology;
Artistic QR Code; Perceived Experience; QR Code Marketing; CSR
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