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Application of individualized nursing mode in nursing operation of otolaryngology department

Juan Mu

Department of Otolaryngology, Yunnan Provincial Hospital of Traditional Chinese Medicine, Kunming, Yunnan

[ Abstract] Objective To explore the application and effect of personalized nursing mode in ENT nursing
operation. Methods Select some representative patients from the otolaryngology department of our hospital as the
analysis object, and select 80 patients from the patients selected from April 2021 to April 2022, and divide the patients
into two groups based on the principle of equal distribution. Among the groups of different care methods, 40 patients
using the personalized care model were considered as the study group, and 45 patients using the usual care method were
considered as the reference group. The post-nursing conditions of the two groups were analyzed and recorded, and the
pain status of the patients after the nursing and whether they were satisfied with the nursing were deeply understood, and
the incidence of complications and the knowledge awareness rate were analyzed. Results 38 patients in the research
group were satisfied, and 31 patients in the reference group were satisfied, and the satisfaction rates were 95.0 (38/40)
and 77.5% (31/40), respectively. Academic significance (P<0.05). The pain score of the research group was lower than
that of the reference group, and the results showed that the research group with individualized nursing mode had an
advantage, and it was very obvious (P<0.05). In addition, the knowledge awareness rate and complication rate of patients
in the study group were higher and lower than those in the reference group, respectively, with significant differences and
statistical significance (P<0.05). Conclusion In the process of ENT nursing, the use of personalized nursing mode can
effectively improve the nursing effect and satisfaction, and reduce the occurrence of complications, which is worthy of
reference and promotion in clinical practice.
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