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Application effect of PDCA cycle in outpatient nursing management of obstetrics

Junfeng Zhang, Ming Huang
People's Hospital of Tianshan District, Urumqi, Xinjiang

[ Abstract] Objective: To discuss the application of PDCA cycle nursing management in out-patient obstetrics.
Methods: 100 cases of obstetric outpatients treated in our hospital were randomly selected and grouped according to
random way. Among them, 50 cases took routine nursing management (control group), the other 50 cases implemented
PDCA cycle nursing management (study group). Through observation and comparison, conclusions were drawn. Results:
After management, the study group was significantly better than the control group in nursing satisfaction, health
knowledge mastery score, nursing quality score, the difference was statistically significant (P < 0.05). Conclusion: Using
this research method for nursing management can greatly improve the quality of obstetric outpatient management,
improve the quality of outpatient service, so as to significantly improve the satisfaction of patients on outpatient nursing
service, worthy of clinical application.

[ Keywords] Nursing management; Obstetrical clinic; PDCA cycle management mode

A RBEE DR Z AW R R, MR B AUCar=RH 128 100 Fl. FHBENLE T nt
AABEAWE R, o PDCA M A 207 3 B A0 HRZH: W 20-46 2, T (27.44£0.18) %, 3t
BN HTZU, PDCA FHIEN IEAE A AWITE 506l BFFdl: ik 2147 %8, FHN (27.63+0.83)
ARG TR, PR R R AR SR %, 50141,

BRI ETNEAR & 1B R, R AR RIS AR X (=1.581, P=0.116) .
FELN G5B KPR B B . AT SR PDCA 12 7k
PEIA BB, WA B 12 B i B B S XA 45 T H AP B B . R 4 B R )

W, BERSRIEEHACE RIS LR B, RIEERRN 1222 B SRS LR E ]
JIR 55 o B R A K 2 MR R KT, B R IR RCR S B R, LR R T2 M AL T ARER 5T ARFERER

PR, WA, B THOZHAP BN 3 TAE N RS, 1R B R AR
1 BEREFGE FEPAT B, 2 B 1247 B B B
11— FH PEERAE SUTHERAPINIE, AT SRS

FATHZBEHLTT ST BT 2021 4F 10 H-2022 47 4%, BEWELME, FFREBZERE THNMIR

-79 -


https://ijnr.oajrc.org/�

FRARIE, P

PDCA EHE BH TS B B (8 A RCR

&,

WHotd: 5S¢t PDCA JEI B FF-1l, oz
PR T2 AL, UK K, BAEEIT2K
Br= 22565 047 1 B R 4R PDCA JE 3RS A1 BA .
AT N FITA B 512 2] PDCA JE A LR A <A
W, HIBANIUS: £1 5T VAl A R 72 5T PDCA B30 BR 1)
)15 PDCA IR F /N G 57 41 W B4 7
FH12 PDCA ¥ B BRIV Lt 0L, 55 TR ORI IR
BRI 7R

Otk E=RH TS AT 1 /AT B AR
B, HIEEHE A S KPP R R, RO B
TR, Wl M B TAE R, W R
. AR, FEiEa B, AR TS L)
& BRI TAEZ AR T:, [T E T 129 L2
FRIR, Al O E A EE TR, R B AL
T TAENZE

@3k, St FH 1L B B o A BT,
PDCA T8 BRZH K 12 TR St 4 AT i B 3
PNV A A, S TR SRR R,
S TR SOBOPAN o 0T AN B R R AR LR 4P A
SR 10 R B 3 BT A, W e AT 2 BB R T 2
PR T2 T ElE e AR A e 5
WRUERI RN, G SRR S SO ARAE R, MRS S
HeS e paiief s, e, RESEE
KR JE R, R A L.

@A . PDCA BN B /N R 5 5 BARS AY O
Je RGBT 57 & I TAEPAT TR, AR i
KRB B A S A SO S
PR G BPATIE O 20 B e RO R

TS G BN, i — 7 53 B AFAE o] @ ) R ]

@OUFE . 2 /NH O R S R4 B B TR AR AE )
[0 P e R e iR SR N B Sl S R8T AN BT E Al
SRR, IR B BRI N B R — AN B
XFTVRIT IO ZE 0 B3, P B A AN S )
ITAERRZCE , HInA AT (R R SR ELRE 77, BB
[T BA 7 57 N\ F i 47 B I 30RO B PR 55 3R AT B 24
il o

1.3 FAFFIE

R 2EL A ) R o B R AT Y . )
100 43, AN#E: 60 ZrPLUR, B AR TS I E B
W 60-79 7, BEMAETERER N —M: 2.
80-100 473, BFH M EIE R ER E. MEEE= CFoi
BHHE) /BB x100%.

PR ZEAE P ) B R 0T A A A R A U I S R AR
ITWCEE . 4N 100 45

P 2ELA ) R A R A X B N B 4 R
iP5 BRI, SRl LIRS RS,
I TSR, Tl 19708k m 23 B i X It 22 ik
25 WA BN AT FERE R o

1.4 %it¥ 7k

8 SPSS 24.0 BAFAHTEE, LA 7 K a4 i
BEESERE (n, %) , UL« RS0 {e AR 1) B4
RV P BV S E TR (X5 ), P<0.05
HNE G FE L.

2 #R

2.1 LA 3% B AT b

P B A B S A T 2 R R R L IR A, &
R, 2 AP EERELEERESIEE X

BAE, TAEF . Ptk yEal, &3I4 2L (P<0.05) , HBFFEAH 4 B = B -0 R AH . HAk 4
2%, MG — A AP TAEEAT 400 B a8, — P 1,
#z 1 FAEEPIEFEEIEN (%) ]

45 n o W AN R

it 50 25 (50.00) 22 (44.00) 3 (6.00) 47 (94.00)

it 2 50 12 (24.00) 27 (54.00) 11 (22.00) 39 (78.00)

x2 18 10.631

P A 0.001

2.2 PRLAfE R HniR 6 RAZ BT AT I

FEEH S, WA R ZES, o IR R
HURFIESRE D N (85.77+2.87) 43, M 7T 24 FEdn
WHEIR SN (98.81+£2.30) 4, HdlE ERA it

2 (1=25.070, P=0.000) .

2.3 AP ER =R L

FEEHE, WAHARIEAEER, oA+
% IREBEED N (84.98+2.22) 45, (83.52+

- 80 -



FRIRIE, P

PDCA fEFAEBH 124 PR PEL b 8 RCR

3.52) 4y, WHRATLIER. IRGEEIFSHA (9534
+1.33) 7N (9220+2.18) %, HIEERES ¥
X (=28.307, P=0.000; =14.823, P=0.000) . *I[&
HITZHEL APEVF A (83.34£2.38) 78 (85.63
£330 7, WHAHAITSHE.. TSN (94.48
+3.93) 7 (9555+2.65) 41, BIEERESI¥E
X (=17.144, P=0.000; =16.543, P=0.000) .

3 ¥1ig

PR T2 R R BRSO, R K E
AFRRGESE, FHREAEN 2T RS . PERH T
PR S5 2 BB EAR TR R Bt S P2 R s S — BN R,
PR T2 N S H AR = AR, Bk, X128 RS
MOESRE g, PR TS M . a3 e 7 k)
T2 M55 B — B TR B FC I AR s . AR 1]
SRS LI SIAER AP A AR . b, RS
FH 5 B B S B A RE AR I V) SR S T 1S R
[3-5]

B E AR RN N CE R TT = IR, 2021
SEAEREFR 46.5%, KRFIE =153 E 8 A ok
BTz, RSN GO BE R I 4 B R B R R W R
I B = R R B IR AL I RE S M EETI~
BHITZEEKE, BHTR, Loy g msic
SR AT R TSP B R, B, PR
CER IR EIEAIAL . PDCA G B 2L —Ff
BREEMP BB, RS B8 HE XM
(81, PDCA i HEAR 2 10 AR 57 A R4 1 A X0t
Jit, BEESE B AR A AN B fE TR sk
Bt KA AIACED O HRIM B B A ATEUIR, i
W ER M SR, AT SR AR DG — RN
FOAHRENR B I o SR B f 1 RIB Bl 7€ 1) 7K
(& SN &, FFRAEAT I 2 Hh St A R0 B AT s
TS R I I o Y B L A 0 AT A B R S it
HH A R ), SEAS R . fEALFERY By, FE
Sy HT IR EE AR A I R, AR A AR T
W fRVIT RGBT RN R — AN E R
T AR A 38 T DAAS W7 b R TRURT R e il DAk
AW R T T2 RS R EN BAr. £ 8F, EHA
B O AT MR R R, LA S
TRE O SR, RO SE R T L,
B B2 I 2 B O BRI, A7) 3 A T 0T AR
FH RO RN A SRR o AT FEAE AN [ (147 3
AxF gt , B, SR ER, TRdsgye

-81 -

PR AERRIRA EIRIEEE VP BRI
ST 0 HRZE, P 2EL ) 5t o LU AT 2 2 22 R (P<<0.05),
RUIWEFAEH] PDCA FEHA 3B B ORI T3
4.

B2, SRR FONERAT R, AR
FHICEME b, "ERTT2RS R, [ia0%
BAFIR, -5 B AR WINFIACT . T 3R
BER A BRSSO R, e B S
J U BRI PR S A (6L

SEH

EH . PDCA JEIAE=BH T4 B B (1) R 2 4
PRI R R A T[] PR ER 24 SOk T Ak &, 2020,
007(030):185.

S5, PDCA ¥4 B B | 2 33 2 v (1) St 25
). s H I PR 37 2 22 7 4% 70,2020, 005(043):
181-182.

iKiF#E. PDCA JEFAE=FH 1S4 B B b 1) B FH BUR
WAL, H E AL X ERIT,2020,036(034):163-164.

TP 5. PDCA fEHVE FAER AT IS4 B # 1 R0R
0] AR A5 Boch GELLALE T HITD | 2020,
020(057):248-249.

L E. 0T PDCA M BIAE R AT T4 B o
FIRR[T]. 5 22 5E,2020,002(003):161-162.
FEWeFt, 2% E . PDCATGH M AT A 112 8 H )
RORMEE]. T E 2 AR £5,2020,027(004):73-74.
Ty UK, DL, PDCA G R BEAE R 12 B F 1)
N FAANET]. fd RS ,2021,017(017):160.

RIRE. B~ FHP B R Fh PDCA (RIS ET)
JOLFH 2R R R Ay AT (0], K BE A VAR, 2021,
037(001):78.

R3S, i, PDCA 18 3R & BVEAE (= B R R HLAE 7R
SR FE ] PRAE SO, 2021,022(033):65-66.
THH,KHE, FF2. PDCA A EHIAELRIFR
P R )RR FI]. P AE TR AR R 2021, 039
(010): 46-48.

(8]

(9]

(10]

WAL B ©2023 1E#E 5 FFHGREUATIH 78+ 0 (OAIRC)
i . AXERBARILEBEL PSR ER

https://creativecommons.org/licenses/by/4.0/

OPEN ACCESS


https://creativecommons.org/licenses/by/4.0/�

	1 资料及方法
	1.1 一般资料
	1.2 方法
	1.3 指标判定
	1.4 统计学方法

	2 结果
	2.1 两组护理满意度对比
	2.2 两组健康知识的掌握程度评分对比
	2.3 两组护理质量评分对比

	3 讨论

