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[ Abstract] This paper proposes an evaluation index system for the quality of elderly care services based on
the combination of community medical care and elderly care, including medical equipment, emergency treatment,
24-hour health monitoring and other indicators. The evaluation indicators are selected through the Delphi method
and coefticient of variation, and the ANP network analysis method is used to build a judgment matrix that considers
the relationship and impact mechanism between the indicators. After obtaining the weights of the indicators, the
reliability and validity are tested through Cronbach's a coefficient, I-CVI, etc., and the importance of the

indicators is analyzed.
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