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Application of total quality management in transportation enterprise management

Shuangling Quan, Huan Li, Dongmei Li, Jinglan Qin, Xia Lin, Yanmei Feng, Yan Chen"
Nanning University, Nanning, Guangxi, China

[ Abstract] TQM plays an increasingly important role in the service quality management of transportation
enterprises. The implementation of total quality management can improve the quality of enterprises, make
enterprises pay more attention to the construction of quality, so as to increase people's beautiful travel index and
improve social economic benefits. The important core of total quality management of transportation enterprises is
to further improve the customer oriented service quality of transportation enterprises and form a complete system to
ensure the quality of transportation services, so as to further strengthen the quality of transportation services and
create better social benefits.
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