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Exploring the impact of personalized nursing on improving satisfaction of rheumatology and immunology

patients

Chunxia Wang, Yan Lei, Jian Song, Xiaoxing Chen, Li Zhang
Guizhou University of Traditional Chinese Medicine Second Affiliated Hospital, Guiyang, Guizhou

[ Abstract] Objective To analyze the value of individualized nursing in patients with rheumatology and immunology.
Methods A total of 96 patients were randomly divided into two groups (48 cases in each group from February 2023 to
February 2024). Control group and observation group received routine nursing and personalized nursing respectively.
Emotional state, sleep quality, pain degree and nursing satisfaction were evaluated comprehensively. Results After
intervention, the Hamilton Anxiety scale (HAMA) and Hamilton Depression Scale (HAMD) in the observation group were
significantly lower than those in the control group (P <0.05). After the intervention, the Pittsburg sleep quality index (PSQI)
and pain numerical score (NRS) in the observation group were significantly reduced compared with the control group (P <
0.05). The nursing satisfaction survey showed that the total satisfaction rate of the observation group increased more
significantly than that of the control group (P < 0.05). Conclusion Individualized nursing for patients in rheumatology and
immunology department can relieve negative emotions, relieve pain and sleep disorders, and patients are more satisfied
with it.
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