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Impact of multi-faceted nursing management on quality and satisfaction of maternal care
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[ Abstract] Objective: To explore the role of multi-dimensional nursing management in obstetric nursing in
improving the quality of care and patient satisfaction. Methods: In this study, 42 maternity women from our
obstetric department were selected from October 2018 to October 2019. During the period of maternity care,
multi-directional nursing management was implemented as an observation group to review the maternal under the
conventional nursing mode For the nursing data, 42 people were also selected as the control group for the period
from September 2017 to September 2018. The nursing satisfaction of the two groups of women was compared, and
the quality of nursing was evaluated as the result of this nursing effect. The main evaluation criteria. Results: The
quality scores of the observation group in basic care, prenatal and postnatal care, and overall care were all above 90.
In the satisfaction survey, the patients in this group expressed satisfaction with the nursing service and the total
number of basic satisfaction was 40 cases. The overall satisfaction was 95.24%. Compared with the control group
under the conventional nursing mode, the difference between the groups was comparable (P <0.05). Conclusion:
Under various aspects of nursing management methods, various nursing tasks have been effectively implemented,
and a systematic and orderly nursing management system has been formed, which has reduced the probability of
occurrence of nursing risk events to a certain extent, and the quality of care and overall patient satisfaction degree
has been improved.

[ Keywords] Obstetric nursing; Multi-dimensional nursing management; Nursing quality; Satisfaction

PRUEEREER S —, PEEEEIURE TIEWRERR[]. ARG, (Rt
PN E BN R bRk, AFA/L WE, 2B RE - RIMERL. —RIEL
FRANGEOKER, WA, EiIk. 286E T, 2ECEIFRERER, A, SI1EW AL

- 408 -


http://ijnr.oajrc.org/�

B

2 7 LA B B e 4 P R B I R T S

B rEM SRR ZE, & T ERIEG R EEA
o BLAb, B LI & AR K B I8 1 R 58 4 i,
FERIERE MR FRPIRES T, i g i) & A M
R, ZEHAZ HHE R, PR AN 4
HER L2, HHBPEE, RE TS ER "
E R A LA fr e 4. A N3 B T AR I 2 5Lt
&, PEANRNREEY, REFAR., MER TAE
AR, TR A% IR = 0 HE A HE A B AP AR S E
V& T B TAEVE SE 20T, 7R3 4 38 & 1) R
B AR 8 SO A2 ) LI B 22 4, TR 31 R4
AR [2-3]

1 &EREEE

1.1 —f#H

WA 22 07 r 3 B 3 1) A TG SE i, 4 i) 36 B
2017 4£ 9 H-2018 4£ 9 H. 2018 4£ 10 H-2019 4£ 10
HPAN B, & RE 42 771, 43 J9nt BRZH A
S, RUBEFITRERT, Fridk i3 C2 & st
B Hr, WA AR (26.58+2.47)
L, FERREN (37.56+042) &, ¥IFAE. &8
ENB R 28 Bl 14 B, T EAFLE H IR
BB PR i I7 2 PRI EYIT . . R
UL B2z XA P A 1) By (25.83 £
243) %, F¥FFAN (3647+1034) %, 22 A
RNHIEA, Hoax 20 NNEF=1A. A Fea ks ph ks,
ToAL Yt B, WIS . RS EAE R
TGt #m X (P>0.05) , EA A ELE4].

1.2 7k

X REZH DU AP B 32, TR BRAT, 45T
OH ERER S, AR W 0 REIR R
s TR (B0 P2 0 P v I () 1) R, R P I AN b R
gk, BN LA, WESHAMMEDR. Fo o T
TP 455 LA e A IR OB, 72 5 45 T REFLIR
IR S5 [5].

TEXT LS A P~ 14 3 ), P BN 25 ) |,
HANEINZ A A . Hk, E AR
ENFHEANRAZ R, RENGSFEEEE, mH
TR 4 H BTN T R R AL S I B
R rbew I 4P BERUS SE A, ABT R, R INE SREX
AF. B4 B T e i, B v BN R TR A TR RS
Ab PR RS A I RE S, R B TARSEhR TR, RE
W R B — AN, BRI TTERIR, REF

INELL PP TARS R, R T B TR SLRIAL,
N TR ar W NG R ) G N S w o P = 1S E
ARTTE, AR E KR L B e 4x, ST
SEE PR B AR R, I TR AR R 2 bR
#E, R BN AT AR . A, HARE TAE
N GUAS 8 R} 4 3 A () St 15 L A T AR
Bl SRER, ME~AMNEN, HHAINFEZ
FIARTE . il 2B HI R, ST LRSS . RIME LT
B e T ER2E, S5 ANREGREER, B
RYHN G TAERRE . R, SR THI
SR, BARNES LKA T HE R TR 2,
MRIEIHN RS, TAEFERR . MO ERRREE R,
BHRIY NZA TR, ARSI R
EWNES, BRI B TT IR, HAG B0 2 58 il e g
AR, B0 THH. STESIAN. —ET,
TR s A AP TORAEAT, X B N AT
EHME, ARG SRM. Bl &5, fF
PR R, BN LN AR — e VI T . 1
OYURAT, PR UR )L IE RAR,  OR
AR EEYE, BARERTAE LR, REERM. JFEI
LA T HRSWGBIF=E, R = E R,
AT SEHT ) F VR o W TR AR AR AL, Fi8 3 E R
FHIER IR 55X, BE o — S S B M S AR mT 2 AT 45
Mo ot RET, PEANRTSPEETF, 4T
PR 27k, RS A e LR A,
HRPFEERARE, E AR OEIRES, AT
FEEA N ESPRINIE

1.3 MEA54F

XPHERIG R L PR SR T B
AT, BMEN 100 425, s EE, WRRA
PR RS, FEWSEERER, AR, 2
AT B AN =T bR, SSMER 100 5y, 5
EEEE 90 73, MIRR AR & EEIE 80 7K
90 71, MIZoRNEAT E: HoHEAREL 80 77,
MR 7R AN =

1.4 %itF A

S/ SPSS20.0 Ziit 2% 8 AR Ik s B £ s gk
ATREEE, PIALYHLR B N R RL, AL C x
o) RFoR, B SRR TR, A %
RFEIR At I ARN , FALIA 2 E 5 & P<0.05
R, WIR N BA A .

- 409 -



B 2 7 LA B B e 4 P R B I R T S

2 #R 2.2 WLERH BB MARIE RN 95.24%, HEE
2.1 5%y e AT p X A AR b, M ER FXF R ZH (88.10%) , 4L [A] 218 B A AT b (P<0.05) .

Ay HR =D We, b ZM[EA kg FEEEEIE IR 2.
(P<0.05) . VEAEIEENE 1.
=1 FEFAFERELER ( xEs)

ZH Ffihdr H R FERTR L IR EE b iR x4 B R
MELL (n=42) 92.45+3.57 94.52+3.76 93.25+3.67 94.56+3.84 95.64+3.78
STHELL (n=42) 80.45+3.10 81.52+2.46 80.46+2.76 81.53+2.45 81.75+2.75
T{H 13.452 15.462 14.532 16.245 15.678
P1H <0.05 <0.05 <0.05 <0.05 <0.05
%2 WEFEAEEELR (0%) (1] XURAMR. ARG SN 7= Ap 4 2 e B R 22 f B 1) 52 i it
A S F[I]. HAMEZEWEF, 2015, 13(14): 109-111.
AM.on R e R (2] BEIST5, WY, EIAL . 207 R A
MELH  (n=42) 21 19 2 95.24 PRIPER R BRI RCR )], R B, 2015, 23(20):
S (n=42) 20 17 5 88.10 67-68.
T{H 7.535 [31 BEFFIL. 207 (r g B B = Rl 35 5 6 B P A B
P18 <0.05 ] REZE R E, 2017, 25(3): 19-21.
3 i [4] VEZEW. FETOEPEE BN RANED]. P ESE
PRI TAER A, WAELASR, & SRS, 2017, 25(1): 63-64
TP EAE DR, A E ek — REI [51 Ui, K 25 Mg o0 BE 4P BRAE TR 20 880 7 41 4 B o ) 52
Ak Rk, FERTY PR I3 R N 2 A A R R[] BT B 2445 B 09,2019, 13:283+290.
KR NHR A A L4, B A [6] ZERE NI ERLE = A3 HE R X B B R
BUE R TR TS 2, L 4% B A Rt B ) R R[] B R 246 R, 2019, 03:
IR, PRI ASOLE, 40T I A 239-240.
P RS . UEAESR, TRIEETF RSk & BT (4, [71 BTFH.GFEY B E P A G = a5 3 b (1 R 7 3%
S L1 L R B L T P20 K AL PRULANRRE2019,10:195-196.
HPER SR, S R e, Ry [81 XUHEAE, H: 7 i Ao ot 3 3 Al 4548 s AE B 5 7 = e 4P L ep
o0 HE R I, AR 7 R SRR 5 MRTRCR AR BTS2 808, 2019, 87
L H AR, LB AR K AR [7] 269-270.
FEARDI T 2, N 2 77 A4 B PR Tt 1)
556 1L B 28 5 2 PS40 AL, ﬁﬁiﬁiiﬁiﬁii
ARZEAFTHE (P0.05) . HILAR, 7™ BURIASC: BEUR, %7 b Pt e s i
R P 72 S 22 AN R 3 S R U L 47 3 T R B R T]. TR B B 2B 5T, 2020, 2(4) -

BRI, ARFSIAGM TSR, | s
DOI: 10.12208/j.ijnr.20200124

B RR AR BRI AT, 7 KR FEMMN. 57758, Google Scholar
ERORENTE, H8 R, ML 2] R G

< N pts b ) NI Y. ©2020 = ] —HAEX H 11 37 ms
IR, SRR R, E Tl | s i
P R T ) N AME S S, AE RN [8]. . http://creativecommons.org/licenses/by/4.0/

& 2= OPEN ACCESS

-410 -



http://creativecommons.org/licenses/by/4.0/�

	1 资料与方法
	1.1 一般资料
	1.2 方法
	1.3 观察指标
	1.4 统计学处理

	2 结果
	3 讨论

