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One-stop service for admission help prevent and control the epidemic of COVID-19

Qiumei Zhong, Yu'e Jia, Shuo Xie, Yajing Chen, Mudi Yang, Lizi Wang*

One-stop Service Center for Admission, Zhujiang Hospital of Southern Medical University, Guangzhou

[ Abstract] Objective: One-stop service for admission can effectively help epidemic prevention and control.
Methods: To sort out the problems which have affected one-stop service for admission before and during the
COVID-19 epidemic, with the help of informatization to establish bed reservations, accurately inform patients to be
hospitalized, and promote "one bed hospital-wide", so as to be admitted to hospital at one stop. Results: In the first
half of the year, there were 38,729 patients to be hospitalized, and 52.23% patients were admitted on the day of the
visit. The average processing time of admission per patient and the waiting time in a line was respectively
shortened by 3.5 minutes and 10 minutes. The patient to the hospital degree of satisfaction was increased by 1.5
points compared to last year. There were no cases of new crown infection. Conclusion: One-stop service for
admission effectively improves medical services during the COVID-19 epidemic, and plays an important role, such
as reducing patients ceaselessly.
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