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Research on the application of nurse patient communication skills in outpatient dressing change nursing

Hongmei Kou
Laizhou People's Hospital, Laizhou, Shandong

[ Abstract] Objective To explore the application effect of nurse patient communication skills in outpatient dressing
change nursing. Methods 94 patients who underwent dressing changes in our outpatient department from January 2023 to
December 2023 were selected as the study subjects. They were randomly divided into a control group and an observation
group using a random number table method, with 47 patients in each group. The control group received routine nursing
care, while the observation group received intervention using nurse patient communication skills. The nursing effects of
the two groups were compared. Results After using nurse patient communication skills, the observation group showed
better nursing compliance, nursing satisfaction, and incidence of adverse events compared to the control group, with
significant differences between the groups (P<0.05). Conclusion Nursing patient communication skills can effectively
improve patient compliance and satisfaction in outpatient dressing change nursing, and reduce the risk of adverse events.
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