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Analysis of the current situation of Internet medical development in Ningbo based on factor analysis

Rui Mao, Tong Yu
Zhejiang Wanli University, Ningbo, Zhejiang

[ Abstract] In view of the shortage and uneven distribution of medical resources in China, this paper takes
Ningbo City as the research object to discuss the existing problems and difficulties in the development of Internet
medical treatment in Ningbo City, so as to promote the development of Internet medical treatment. Based on literature
review and data collection, this paper uses factor analysis to construct a comprehensive evaluation system of Internet
medical satisfaction covering online service, consultation, charging and offline self-service machine usage. The
results show that there are shortcomings in the online consultation and charging of Internet medical treatment. This
paper puts forward some suggestions to help the comprehensive development of Internet medical treatment.
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